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DIRECTORS’ REPORT
Dear Shareholders.

The Board of Directors of Pak-Qatar Family Takaful Limited (hereinafter referred to as "the
Company"” or “PQFTL") have the pleasure in submitting their Annual Report along with the
audited financial statements of the Company for the year ended December 31, 2023.

. Economic Qverview

Calendar year pegged major macroeconomic imprints i.e., sharp devaluation PKR: USD,
rationalization of imports, and aggressive use of monetary tools in the form of high-interest
rates, all these at the risl of higher unemployment to achieve financial stability amid internal
political confusion. The result was also reflected in miniscule GDP growth of 0.3%. While the
economy coped with burden in ITHCY23, economy showed resilience and started to stabilize
with an estimated GDP growth rate of approximately 2.2% as the convergence of
macreeconomic factors and political maneuvering unfolded in latter-half. The country's
economic recovery continuad on a positive note as the Standby Agreement was signed with
IMF at the start of FY24, which provided vital support for the country’s wellbeing,

Economic pressures were visible in all spectrum with Agricultural cutput receding to |.6%
during the period compared to 4.52% in CY22 while Industrial and Services sectors showed
unimpressive trajectories. The country faced unprecedent flood situation followed by supply
chain disruptions along with external severe higher commodity price shock, which rendered
limited fiscal space for economic managers. Central Bank introduced restriction on imports,
which compounded supply bottle-necks restricting some exports. By year-end, the country
sustained shocks with gradual signs of recovery, which bode well for a continued and sustain
growth. The government set higher agricultural targets and expects favorable agricultural
growth, as well as gradual industrial and service sectors growth. In particular, Large-Scale
Manufacturing (LSM) has gradually started to tick-up, albeit to aid government in fiscal
consolidation by increased revenue flows, which would also bridge fiscal deficit.

Headline inflation surged to its peak at 38% in May 2023 averaging 30.9% for CY23, compared
to 19.7% in CY22, the spike continued during latter-half of the calendar yedr with tough
measures i.e., passing energy price shock to end consumers while the core inflation also
averaged around 25% in CY23 giving limited room for any respite from the Central banle.

The country managed its Current Account deficit which declined to USD 350 mmillion during
CY23 compared to a deficit of USD 12,216 million inCY22. The sharp decline was aided by
decline in imports which fell significantly by around 27% during the period, aided by directives
from the central bank to manage overall imports. Central Bank also achieved a parity in
interbank and open market rates revived confidence and recovery in remittance flows also
boosted foreign exchange reserves, which had reached around USDI13,000 million at year
end. Remittances flows continued to sustain Current Account with total CY23 flow of
USD26,351 million compared to USD29,889 million last year.
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Total revenue collection during FY23 increased by 20% to PKR 9,633 billion compared to
PKR 8,035 billion in last fiscal year, Tax collection saw 1 6% improvement to PKR 7,819 billion
compared to PKR 6,755 billion in the previous fiscal year. The fiscal deficit stood at 7.7% of
GDP for FY23 compared to 7.9% last fiscal year with a key improvement in primary deficit,
which improved to [% in FY23 compared to 3.1% in FY22.

The local bourse appreciated IMF standby agreement with benchmark KSEI00 index reaching
at 62,451 generating returns of 50.34 percent compared to -2.9 percent same period last fiscal
year. Foreign Portfolio Investments also flowed in of around USD 73 million in CY23 as
compared to an inflow of USD 23 miillion last year.

Uncertainty in Middle East has added a pressure on interpational trade and supply chains,
which has increased comimodity prices while also putting strain on trade relations. The risk of
a prolonged conflict in the region can add inflationary pressures to net importing economies,
Pakistan will abide by IMF initiatives, with continued fiscal consolidation coping with. external
pressuies and adjusting internal dynamics accordingly to remain on track for positive GDP
growth,

. Business Performance

The gross contribution income during the year amounted to Rs. 16.29 billion (2022: Rs. 10.24
billion). An increase of 5922 percent from 2022, First year contributions from Individual
Family were not as strong as expected due to challenging economic conditions. lt-appears that
purchasing protection products was not a top priority for consumers during this time. On the
other hand, Single & Top up contributions were able to maintain or even increase their volume
from the previous year. However, persistency levels did experience a decrease, likely due to
the same economic factors affecting [ndividual Family contributions.

. Participant Takaful Fund & Claims Performance

The Participant Takaful Fund (PTF) posted an overall surplus before distribution of Rs. 37
million in 2023. The Company has a robust claim management system in place, critical to
success of any Takaful provider. Our team consisting of doctors and other skilled professionals
serve round the clock, ensuring peace of mind to our policyholders’ of a helping hand with a
wide range of hospitals at yeur Company’s panel. The servicing of aur policyholders has been
our utmost priority, and it is their time. of distress when they look towards the promises
they've bought and those shared with them by us. We've been with them & their beneficiaries
at every step of their journey with us, reflected in benefits/claims paid worth. Rs. 10.9 billion
{2022: 6.9 billion) inclusive of the policyhokder’s request for withdrawals, surrender and
maturities that were due during the year.

. Investment Performance

PQFTL manages unit linled and nen-unit linlced funds in accordance to their investment policy
and risl appetite. Aggressive and Balanced Funds exposure to equities caused dilution of
returns while the management is confident that recovery in these asset class remains linked
to monetary stance of central bank as well as adjustment of overall wage structure in the
economy which would take time to mature. Investors’ sentiments remained conservative due

N
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to multiple external factors i.e., IMF negotiations, Forex (Fx) reserves with central banic, sharp
volatility in energy prices. PQFTL considers that currency risk matured during calendar year
(CY)23 amid pressure on Fx reserves and a growing Current Account Deficit.

Conservative Funds surpassed benchmark factors yielding healthy returns for policyholders.
PQFTL will continue to actively manage risk to generate competitive returns for its
policyholders.

Profitability

Respected Shareholders, Your Cornpany concluded the year 2023 with Profit before tax of
Rs. 192.1 million against Rs. 184.6 million in 2022, settling at Rs. |56 million after tax effects
(2022: Rs. 149 million).

Extracts of Profit & Loss: Account and Other Comprehensive Income:

" B 77

RGRETERERY {111]:1-1-1-1 ISR
Total investment income of shargholders'fund 275,180,816 163,918,228
Other revenues 32,465,317 23,006,920
Total investment income & other revenues 307,646,133 146,025,148
Expenses not attribuble to statury funds (17,230,880) (16,793,098}
Surplus/[Deficit) In sharehol@ers'sub fund (98,302,603) 14,487,864

(115,533,483) (2,305,233)

Profit before taxation 192,112,650 184,619,914
Tasation for the yeat {35,814,547) (35,529,136}
Profit for the year after tax 156,298,103 149,050,778
Other comrehensive income / {loss)
Actuarial gain / (loss) on defined benefit scheme - net of tax {2,806,266) {4,719,569)
Changes in unrealised gain / (losses) on available forsale investment - net¢_ 69,544,228 (31,791,344}
Total comprehensive income for the year 222,936,065 112,579,865

Earnings per Share & Break-up Value per Share

The earnings per share for the year was Rs. .20 {2022; 1.i4). Net Equity during the period
increased by Rs. 72 million to settle at Rs, 1.65 billion, resulting in a break-up value per share
of Rs. 12,86 (2022: 12.10).

Capital Management and Liquidity

The Company maintains good financial base. Your Compary carefully administers its liquidicy
to ensure its ability to meet its obligations efficiently, The company operates and honors its

obligations. through cash flow generated from its core business as well as investment and other

income. As part of liquidity management, Company also gets auditors certification annually on

—
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its solvency position prepared as per requirements of Insurance Ordinance, 2000, The
Company has 2 paid up capital of Rs. 1.3 billion against minimum requirement of Rs. 700
million for family takaful operators.

8. Post Balance Sheet Event

No material changes and commitments affecting the financial position of the Company have
occurred between the end of the financial year to which this balance sheet relates and the
date of the Directors' Report, except for recommendation of dividend as discussed below.

9. Credit Rating

A credit rating is a comprehensive tool for assessing an obliger’s creditworthiness and
reliability of its debt obligations. [t allows the rating bearer to show potential investors and
partners its creditworthiness, without divulging any confidential information, and to make
relations between obligor and investors highly transparent and efficient.

Your Company stands with a strong credit rating of A++ {(Single A++) by the local credit
rating agencies, the VIS Credit Rating Company Limited and The Palistan Credit Rating
Agency (PACRA). A strong rating reflects the Company’s financial disciptine and prudence
and that the operations and the financial health of the Company are transparent.

10, Related Party Transactions

At board meeting, the Board of Directors approves Company's transactions with Associated
Companies/Related parties. All transactions executed with related parties are on arm's length
basis, Accordingly, transactions pertaining to sharing of administrative expense are carried at
actual cost, sales/purchase of investments ara carried out at fair value and transactions related
to claims or contribution were carried out at commercial terms.

In the case of related party transactions with Pak-Qatar General Takaful Limited & Pak-Qatar
Asset Management Company Limited, majority of the Directors are commaon. due to common
ownership structure, and accordingly may be perceived as interested. However, subject
common directorship in both the companies is due to common ownership structure and no
Director or Chief Executive has any personal interest in the transactions with associated
company i.e. Pak-Qatar General Takaful Limited & Pak-Qatar Asset Management Company
Limited.

[1.Relationship with other Stakeholders

Your Company continues to maintain. good relationship with:

- tts employees by providing a positive work environment;,

- Its clients through building trust and providing quality service;

- The business community through honest and fair dealing;

- The Government & Regulators through promoting free enterprise alohg with
competitive marlet system and complying with all applicable laws; and

- Society in general through providing safe and healthy workplace and provide
employees the opportunity to improve their skills.

—
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2. Dividends to Shareholders

Total comprehensive income for the year amounted to Rs. 222.9 million, increasing the
Company's net uh-appropriated profit to Rs. 6068 million {2022: Rs. 449.1 million), We are
pleased to inform you that your directors’ have recommended to issue five (5%) percent Cash
Dividend to the shareholders,

13. Contribution to National Exchequer

Your Company contributes to the national economy in terms of taxes and duties and the
contribution is increasing as the Company is growing. The Company, in the capacity of a tax
payer and withholding agent, has deposited Rs. 208.41 million into the national exchequer:

4. Compliance with Shariah principles

The requirements set out by the Takaful Rules, 2012, Sharizh Governance Regulations, 2018
{wherever applicable) read with letter ID/PRDD/MISC/2018/17474 dated 12 December 2018,
and directives issued by our respected Sharia Advisor have been complied with. In this regard,.
independent Shariah compliance review report & our Shariah Advisor's report are annexed
with the annual report.

Since inception, Pak-Qatar Takafu! Group of companies have an independent Shariah Advisory
Board (SAB), to oversee all products and operations for Shariah compliance. Justice (Retd.)
Mufti Muhammad Taqi Usmani was the founding Chairran of the group’s Shariah Board since
inception, who later named Mufti Muhammad Hassaan Kaleem as his successor in 2019. This
privilege supervision has enabled us to have distinction in implemienting Shariah governance
practices exceeding statutory requirements, Pak-Qatar Takaful Group also has the distinction
of being the “first takaful group’, licensed by the SECP to operate dedicated Family Takaful and
General Takaful companies. Thus, a complete Shariah compliant suite with wide range of
financial planning & protection products is available for all walks of life.

| 5. Compliance with Code of Corporate Gavernance

fn November 2016, the Securities & Exchange Commission of Pakistan implemented ‘the
Code of Corporate Governance for Insurers, 2016, applicable to all insurance/takaful
companies. The requirements of the Code of Corporate Goverhance set out by the
regulatory authorities have been duly complied with, A Statement to this effect is annexed
with the Report,

[ 6. Grievance Function

The Company has setup complaints { grievances function for takaful policyholder. Grievance
functions tries its best to resolve the complaints /grievances effectively and efficiently within
shortest possible time. Relevant staff of grievance function resolves the complaints / grievances
within the minimum possible time and act according to the requirements of the Code of
Corporate Governance for insurer.

et
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17. Board of Directors

18.

The Directors of your Company were elected at the Extra-ordinary General Meeting heid on
29" April 2022 for term of three years. At that time, the Board of Directors however fixed
the number of directors to be elected as nine {9), increasing the total members on the Board
by one (1), It is pertinent to mention that PQFTL is a Public Interest Company as per the
criteria defined in the Third Schedule of Companies Act, 2017; accordingly, requirements of
female representation on the board under section 154(1) of the Companies Act, 2017 have
been complied with. There was no casual vacancy on the Board of Directors of the Company
during the year.

During the year 2023, six meetings of the Board of Directors were held and attended as
follows:

Directors Number of meetings attended

Sheikh Ali Bin Abduliah Al-Thani !

Alt lbrahim Al Abdul Ghani
Abdul Basit Ahmad Al-Shaibei
Said Gul

o I LS " T I ]

Zahid Hussain Awan

Mubammad Owais Ansari

Muhammad Kamran Saleem

Farrulh Vigaruddin junaidy

~G o ~L o %y} B w ]

oM | W

Sameera Usman

Leave of absence was gronted to the directors, who could not attend the board meetings,

As part of Corporate Governance, Board maintains Statutory committees and Management
comimittees of which latest composition is presented in Annual Report under the heading
Corporate Information.

Information Technology

The Company has aligned itself for efficient use of the information technology resources in
achieving its operationa! and strategic objectives, Customers were able to connect with the
Company through various channels such as Call Center, Mobile App, and web portals for
enquiries and service requests. The Company maintains its “Disaster Recovery” site and
performs “Disaster Recovery” drills. The Company will continue to strive to create more
opportunities for engaging its customers in the digital arena and provide services when and
how customer desires.
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19.Risk and uncertainties

The Company conducts business in a complex and challenging environment and is therefore
exposed to number of external and internal risks that may present threats to its success and
profitability. Some of the major risks facing the Company include regulatory risk, operational
risiks, underwriting risks, credit risks, reinsurance risks, liquidity risk & economic / political
risks etc.

The management is committed to putting risk management at the center of the strategic
decision-making process and to this end runs 2 robust risk management process that traverses
through all functions of the Company. This puts the Company at such advantageous position
that provides safeguarding its business & stakeholders. The business decision taken is based
on weighing the associated risks against rewarding opportunities, as we strive to seize business
opportunities that are compatible with our long-term vision. The Company has set up a risk
management function/department, which carries out jts tasks as covered under the Code of
Corporate Governance for Insurers, 20[6.

20. Internal Audit function

Audit Committee oversees the effective implementation of a sound internal control system
including compliance with control procedures. The committee is chaired by an independent
director, who is a Fellow Member of the Institute of Chartered Accountants of Pakistan
(ICAP) with over thirty years of experience. He has served as the Vice President and Council
Member of the ICAP, & has also has served on the board of directors of Karachi Stocl
Exchange and Mational Clearing Company of Pakistan as a nominee of the Securities &
Exchange Commission and Karachi Stocl Exchange.

The Audit Committee is assisted by the Internal Auditor in reviewing the adequacy of
operational controls and in monitoring and managing risks to provide reasonable assurance
that such system continues to operate satisfactorily and effectively in the Company and to
add value and improve the Company's operations by providing independent and. objective
assurance,

Internal Audit function is in place for appraisal of internal controls and monitoring compliance.
The Company has in place and appropriately staffed, Internal Audit departrent headed by
suitably qualified and experienced Chartered Accountant. Internal auditor has full access to
the Chairman of the Board Audit Committee. Further, the internal auditor meets senior
management to discuss Internal audit reports and is fully independent to access the
management at any time to discuss audit issues in order to malke the audit process transparent
and effective. To maintain its objectivity and independence, the internal Audit Department
reports functionally to the Board Audit Committee and administratively to the CEO.

21.1FRS | 7 Insurance Contracts

New reporting and regulatory requirements are driving changes that are significantly impacting
the ‘way insurers manage their business. The new financial reporting standard IFRS 17
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undoubtedly brings about significant changes to insurance accounting requirements wherein
the insurers globally with their apex regulators are working in partnership to ensure smooth
transition towards the new accounting standard.

The Securities and Exchange Commission of Pakistan has issued instructions of four phase
approach for implementation of IFRS 17,

i. Phase 1 : Gap Analysis : submitted on 30" Sept 2021,

2. Phase 2 : Financial Impact Analysis (FIA) was submitted in three layers on 30" june,
30" Sept and 31* Dec in the year 2022.

3. Phase 3 :.System Design and Methodology deadline is 30™ Sep 2024.

4. Phase 4 : Paralle! Run & Implementation date 1™ jan 2026.

22. Compliance Framework

A compliance framework outlires the regulatory compliance standards and regulations
relevant to the organization. We comply with laws and regulations promulgated by Securities
and Exchange Commission of Pakistan. The Company also adheres with the faws and
regulations promulgated by Federal and Provincial governments as are relevant to ‘the
Company. We consider compliances of the relevant laws and rules as the foremost priority.
Compliance Officer is responsible for the compliance function. Policies and procedures are
amended whenever required for effective, efficient and smooth operations. The Compliance
framewaorlk is part and parcel of internal control frameworl of the Company, main purpose
being, to ensure and remain compliant.

23. Corporate and Financial Reporting Frame Work

a. The financial statements prepared by the management of the Company present fairly
its state of affairs, the result of its operations, cash flow and changes in equity.

b. Proper books of accounts have been maintained by the Company.

¢. Appropriate accounting policies have been consistently applied in preparation of
financial statements, and accounting estimates are based on reasonable and prudent
judgment.

d. The international Accounting Standards, as applicable in Pakistan, have been followed
in preparation of financial statements, and any departure there from has been
adequately disclosed,

e. The system of internal control is sound in design and has been effectively implemented
and monitored,
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f. There are no significant doubts upon the Company's ability to continue as a going
concern,

g. There has been no material departure from the best practices of Corporate
Governance.

h. The key operating and financial data for the [ast six years is attached.

i. There is no significant change in objective & strategies from last year, and there is no
plan to discontinue any operations.

. The number of board meeting & attendance by director(s) is given under heading
‘Board of Directors'.

k. The pattern of sharehaolding of the company is attached.

. The balance in the provident & gratuity fund accounts as at the year-end was Rs.
4,776,875 & Rs. 324,770 respectively.

m. No trading in shares has been made by the Chief Executive, Directors, Chief Financial
Officer, Company Secretary, their spouses and minor children, except for the
acquisition of 717,092 shares by Mr, Muhammad Kamran Saleem.

n. The garnings per share & break-up value are Rs 1.20 and [2.86 respectively.

24. Auditors

The retiring auditors, Yousuf Adil, Chartered Accountants are eligible for reappointment. On
recommendation of the Audit Committee, the Board of Directors of the Company has
proposed their appointment -as auditors of the Company for the year 2024, who have
indicated their consent to act as auditors,

25. Anti-Money Laundering (AML) & Counter Terrorism Financing (CTF)

The Company is keen to implement & adhere the requirements of the SECP to cater the
relevant risk and exposure. In this connection, the management has implemented the AML &
CTF Policy through the utilization of relevant modern toals, techniques and by amending the
procedures accerdingly. The Company has also conducted / arranged trainings of its staff with
regards to AML and CTF.

26. Appreciation & Acknowledgement

The Company’s performance during the year would not have been possible without passion,
commitment, hard work of both the employees & the management and above all, the
persistent support of the shareholder of the Company. On behalf of the Board of Directors,
we wish to.place our thanis and sincere appreciation for the continued support from all the

stakeholders.
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We also acknowledge the support of the Securities and Exchange Commission of Pakistan as
the apex regulator and appreciate various regulatory and ease of doing business measures
initiated. On behalf of the Board of Directors, we thank our policyholders, intermediaries and
reinsurers for reposing their unstinted faith in the Company, and we are sure of continuing
to share our success with all of them.

Conclusion

In conclusion, we bow, beg and pray to Almighty Allah, Ar-Rahman-Ar-Rahim, for the
continued showering of His blessings, guidance, strength, health, and prosperity upon us, our
Company, Country and all other stakeholders. Ameen, Summa Ameen.

By Order of the Board

'\
5O
C.ﬁj)c.ﬂi\% .

Chief Executive Office Director

09 April 2024 i
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SIX YEARS' KEY OPERATING & FINANCIAL DATA

(Rupees in th ds)
2023 2022 2021 2020 2019 2018

SIX YEARS SUMMARY
Gross contribution 16,296,690 10,235,624 9,986,417 7,961,475 8,287,057 7,816,618
Revenue & P&L account
Contribution - net of retakaful 15,846,874 9,771,659 9,555,201 7,554,834 7,861,433 7,443,140
Surrenders & Maturities 8,147,648 4,572,642 4,257,898 3,246,602 2,812,533 2,443,021
Net Claims under PTF 2,504,870 2,045,701 1,537,016 1,329,329 1,645,503 1,192,466
Net investment income (PIF) 6,943,643 259,677 (69,518) 2,992,255 2,350,400 367,498
Net investment income (PTF) 54,257 67,584 59,860 45,178 51,633 28,023
Net investment income (SHF) 275,181 163,918 148,722 167,150 189,982 112,353
Commission expense 628,211 847,916 1,071,538 994,446 999,168 810,046
Policy stamps 10,836 22,865 31,210 26,886 25,208 20,155
Total administrative expenses 1,619,660 1,684,336 1,194,428 1,186,179 1,192,269 1,028,996
Surplus / (Deficit) in PTF (62,378) 147,622 (37,968) 26,819 (23,963) 130,778
Profit before tax 192,113 184,620 224,674 208,122 84,070 154,762
Profit after tax 156,298 149,091 175,329 163,563 55,241 107,458
Balance sheet
Investments including bank deposits 39,613,649 29,149,850 28,530,687 27,220,588 22,980,553 19,810,943
Deferred tax asset - 13,534 - - 3,353 38,009
Other assets 3,615,728 3,269,546 2,780,781 2,339,370 2,241,763 1,716,430
Fixed assets 559,695 575,613 529,894 569,830 615,037 330,514
Total assets 43,789,072 33,008,542 31,841,362 30,129,788 25,840,706 21,895,896
Issued, subscribed & paid up capital 1,307,124 1,307,124 1,307,124 1,307,124 1,307,124 1,307,124
Accumulated Surplus/(deficit) & Qard-e-Hasna 346,774 274,194 161,614 150,541 1,007 160,924
Balance of statutory funds 39,261,402 29,176,047 28,228,470 27,136,292 23,367,668 19,547,685
Other liabilities 2,873,772 2,251,177 2,144,154 1,535,831 1,164,907 880,163
Total equity & liabilities 43,789,072 33,008,542 31,841,362 30,129,788 25,840,706 21,895,896
Financial ratios
Profitability
Profit / (loss) before tax / Gross contribution 1.18% 1.80% 2.25% 2.61% 1.01% 1.98%
Profit / (loss) before tax / Net contribution 1.21% 1.89% 2.35% 2.75% 1.07% 2.08%
Profit / (loss) after tax / Gross contribution 0.96% 1.46% 1.76% 2.05% 0.67% 1.37%
Profit / (loss) after tax / Net contribution 0.99% 1.53% 1.83% 2.17% 0.70% 1.44%
Net claims & surrenders / Net contribution 67.22% 67.73% 60.65% 60.57% 56.71% 48.84%
Commission / Gross contribution 3.85% 8.28% 10.73% 12.49% 12.06% 10.36%
Administrative expenses / Gross contribution 9.94% 16.46% 11.96% 14.90% 14.39% 13.16%
Net investment income / Net contribution 45.90% 5.03% 1.46% 42.42% 32.97% 6.82%
Return to shareholders
Return on equity 9.45% 9.43% 11.94% 11.22% 4.22% 7.32%
Earning per share (pre-tax) 1.47 1.41 1.72 1.59 0.64 1.22
Earning per share (after-tax) 1.20 1.14 1.34 1.25 0.42 0.85
Net assets per share (SHF) 12.65 12.10 11.24 11.15 10.01 11.23
Return on assets (SHF) 7.08% 7.04% 8.87% 8.58% 3.13% 6.62%
Performance liquidity
Current ratio (Times) 1.03 1.03 1.03 1.03 1.03 1.05
Total liabilities / Equities (Times) - SHF 0.34 0.34 0.35 0.31 0.35 0.11
Total liabilities / Equities (Times) - Total 25.48 19.87 20.68 19.67 18.75 13.91
Paid up capital / Total assets 2.99% 3.96% 4.11% 4.34% 5.06% 5.97%
Equity / Total assets 3.78% 4.79% 4.61% 4.84% 5.06% 6.70%
Cash flows
Net cash flow from operating activities 3,422,917 856,081 1,492,852 869,827 674,550 1,873,844
Net cash flow from investing activities (2,568,797) (1,130,240) (869,043) (2,717,176) 724,815 (3,495,725)
Net cash flow from financing activities (92,930) (58,566) 274,518

Net change in cash & cash equivalent 854,120 (274,159) 530,879 (1,847,349) 1,340,799 (1,347,363)
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PATTERN OF SHAREHOLDING

Pattern of holding of the shares held by the shareliclders as at 31 December 2023

3| ‘Number of shiareholders | i Shareheoldings | [ Total shares held |
__shareholding from 1 fo 100 shares 3
" shareholding from 1001 to 10000 sharas 71,535
shareholding from 10001 to 200000 shares B49;688
shareholding from 200061 to 3000000 shajes 6,332,676
._shareholding from 3000001 to 10000000 shares 17,736,142
shareholding from 100000071 to 20000000 shares 60,524,038
__shareholding-from 20000001 to 50000000 shares- | . 45198358
o 52 Total 130,712,420
2 |[Categories of sharehalders 1 Shares held ] [ Percemtage |
2.1 Directors; Chief Exectitive Officer, and thelr spouse and minor children.
3.1,1. Sheikh Ali Bin Abduliah 13,300,734 10.18%
. Said Gul 5,512,502 . 4,925 ~ 4
| :Sameera Usman 4,094,921 3.13%. ,’ﬁ:‘,‘i
3.1.4. Abdul Basit Abmed Al-Shaibet 1,663,484 1.20% v
3.1.5. Zahid Hussain Awan ] 1,203,551 0.92%
3,1.8. Al brahiiim- Al Abdul Ghani 1 0.00%
3:1.7: Mohammad Cwais Ansari i 0.00%.
3.1.8. Farnukh Vigarddin Juriaidy 1 0.00%
4.1.9. Muhemmad Kamran Saigem 717,092 '0:55%
2.2 Assotiated Companies, undertakings and related pariies.
3.2.1. Pak-Qatar Investment (Privale} Ltd 45,188,358 34 58%
3.2.2. FWU AG 19,873,062 15.20%
-:8.2.3. Qatar Istamlc Instirance Gompany 14,341,019 10.97%
'3.2:4, Qatar International fsiamic Bank. 13,000,223 -9.95%
2:3 ‘NIT and IGP - 0.00%.
2.4 Banks; Development Financiaf Institutions, [Nen-Bariking Financial Institufions.
341 FWU AG ' ' 19,873,062 15.20%
3.4.2. Qatar Islarmic Insurance Company 14,341,019 10.97%
3.4,3. Qatar Irternationat Islarmic Bank 13,009,223 '9.95%

25 Insurance Companies o _
-3.5.1, Qatar Islamic Insurance Company 14,341,019 10.97%

2.6 Medarabas dnd Mutual Funds - 0.00%

2.7 Share holders hojding 10%.

3.7.1. Pak-Ratar Investment: {Pit.} Limited 45.1958,358 34.58%
3.7.2. FWU AG 18,873,082 15.20%
3.7.3. Qatar siamic Insurance Company 14,341,018 10.97%
3.7.4. Sheikh Al Bin Abduitsh. 13,300,734 10.18%

2.8 General Fublic 11,598,481 9.10%
FaWTY.4
6. . l U . LiE ‘V
Signature of Chief Exacutive/ Secretary-
7. Nameof Signitory | M. Kamran Saleaim |
8. Designation | Cotnpany Secretary |
9. NIC.Number | 42301-8927051-1 |
Day fMonth Yoar

10. Date- [ g [ 4 ] 202¢ |
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2023 2022
------------ (Rupees) --------------

Total investment income of shareholders'fund 275,180,816 163,918,228
Other revenues 32,465,317 23,006,920
Total investment income & other revenues 307,646,133 186,925,148
Expenses not attribuble to statury funds (17,230,880) (16,793,008)
Surplus/(Deficit) in shareholders'sub fund (98,302,603) 14,487,864

(115,533,483) (2,305,234)
Profit before taxation 192,112,650 184,619,914
Taxation for the year (35,814,547) (35,529,136)
Profit for the year after tax 156,298,103 149,090,778
Other comrehensive income / (loss)
Actuarial gain / (loss) on defined benefit scheme - net of tax (2,906,266) (4,719,569)
Changes in unrealised gain / (losses) on available for sale investment - netc 69,544,228 (31,791,344)
Total comprehensive income for the year 222,936,065 112,579,865
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STATEMENT OF COMPLIANCE WITH THE CODE OF CORPORATE GOVERNANCE
FOR INSURERS, 2016

Pak-Qatar Family Takaful Limited

For The Year Ended December 31, 2023

This statement is being presented in compliance with the Code of Corporate Governance for Insurers,
2016 for the purpose of establishing a framework of good governance, whereby an insurer is managed

in compliance with the best practices of corporate governance.

Pak-Qatar Family Takaful Limited (PQFTL or The Company), being an insurer, has applied the
principles contained in the Code in the following manner:

. PQFTL ensures representation of independent non-executive directors and facilitates directors
representing minority interests on its Board of directors. At present, the Board includes:

Category Names

Independent Director Mr. Farrukh Vigaruddin Junaidy

Non-Executive Directors H.E. Sheikh Ali Bin Abdullah Al Thani
Mr. Said Gul

Mr. Abdul Basit Ahmad Al-Shaibei
Mr. Ali Ibrahim Al Abdul Ghani
Mr. Zahid Hussain Awan

Mr. Muhammad Owais Ansari

Executive Directors Mr. Muhammad Kamran Saleem
Mr. Azeem Igbal Pirani*

Female Director, Non - Executive Mrs. Sameera Usman

*The chief executive is a ‘deemed director’ under section 188(3) of the Companies Act, 2017
whereas the number of elected/nominated directors on the Board are nine (9).

The independent director meets the criteria of independence as laid down under the Code of
Corporate Governance for Insurers, 2016.

2. The directors have confirmed that none of them is serving as a director on more than seven
listed companies, including PQFTL.

3. All the resident directors of PQFTL are registered as taxpayers and none of them has defaulted
in payment of any loan to a banking company, a DFI or a NBFI or, being a member of a stock
exchange, has been declared as a defaulter by that stock exchange.

4. No casual vacancy arose on the Board of Directors during the year.

5. PQFTL has prepared a Code of Conduct, which has been disseminated among all the directors
and employees of the Company.

R




12.

13.

14,

I5.

16,

The Board has developed a vision/mission statement, overall corporate strategy and
significant policies of the Company. A complete record of particulars of significant poticies
along with the dates on which they were approved or amended has been maintained.

All the powers of the Board have been duly exercised and decisions on material transactions,
including appointment and determination of remuneration and terms and conditions of
employment of the Chief Executive Officer, other executive directors and key officers, have
been taken by the Board.

The meetings of the Board were presided over by the Chairman and, in his absence, by a
director elected by the Board for this purpose and the Board met at feast once in every quarter.
Written notices of the Board meeting, along with agenda and working papers, were circulated
at least seven (7) days before the meeting. The minutes of the meeting were appropriately
recorded and circulated.

The Board has established system of sound internal control, which is effectively implemented
at all levels within the Company. PQFTL has adopted and complied with all the necessary
aspects of internal controls given in the code.

. The orientation course was arranged for the directors in the form of booklet to apprise them

of their duties and responsibilities and also about changes in Laws and Regulations.

. There was no change of Chief Financial Officer Company Secretary and Head of Iniernal

Audit during the year 2023. The Board has approved his remuneration and terms and
conditions of employment and complied with relevant requirements of the regulations.

The directors’ report for this year has been prepared in compliance with the requirements of
the Code of Corporate Governance for Insuters, 2016 and fully describes the salient matters
required to be disclosed.

The financial statements of PQFTL were duly endorsed by Chief Executive Officer and Chief
Financial Officer before approval of the Board.

The directors, Chief Executive Officer and other executives do not hold any interest in the
shares of PQETL other than disclosed in the pattern of shareholding.

PQFTL has complied with all the corporate and financiat reporting requirements of the Code
of Corporate Govemance for Insurers, 2016, except for limited scope review by the statutory
auditors of half-yearly financial statements for the period ended June 30, 2023. Due to
practical difficulties, the Company did not engage external auditors for hali-yearly review
June 30, 2023. Furthermore, being an unlisted Company, the stakeholders has not been
significantly impacted in meeting business goals in this regard.

The Board has formed the following Management Committees:

Underwriting & Re-Takaful Commiittee:

Name of the Member Category
Mtr. Zahid Hussain Awan Chairman
Mr. Azeem Igbal Pirani Member
Mr. Muhammad Ahsan Qureshi Member
Mr. Adnan Arif Member
Mr. Imran Lakhani Member
Mr. Athar Ali Member



Mr. Muhammad Shahzad

Claims Settlement Conunittee:
Name of the Member
Mr. Said Gul
Mr. Junaid Asghar
Mr. Obald Hussain Qureshi
Mr. Nasir Ali Soomro
Mr. Muhammad Mustafa
Mr. Ramesh Kumar

Risk Management & Compliance Committee

Name of the Member
Mr. Zahid Hussain Awan

Mr. Azeem Iqbat Pirani

Mr. Junaid Asghar

Mr. Muhammad Ahsan Qureshi
Mr. Tahir Lateef

Mr. Saifuddin Shaikh

Mr. Kashan Rafique Ahmed
Mr. Muhammad Shahzad
Mr. Adnan Arif

Mufti Shakir Siddiqui

Mr, Athar Ali

Mr. Obaid Hussain Qureshi

17. The Board has formed the following Board Committee

Ethics, Humarn Resource & Remuneration Committee;

Name of the Member
Mr. Said Gul

Mr. Zahid Hussain Awan
Mr. Muhammad Kamran Saleem
Mrs, Sameera Usman

Investment Commitiee!
Name of the Member
Mr, Zahid Hussain Awan

Mr. Said Gul

Mr. Azeem Igbal Pirani

Mr. Muhammad Kamran Saleem
Mr. Abdut Rahim Abdul Wahab
Mr. Muhammad Ahsan Qureshi

PAK-QATAR

BAMILY TAKAFUL
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Menmtber & Secretary

Category
Chairman

Member
Member
Member
Member
Member & Secretary

Category
Chairman

Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member & Secretary

Category
Chairman

Member
Member
Member & Secretary

Category
Chaitman

Member
Member
Member
Member
Member & Secretary

18 The Board has formed an audit committee. It comprises of four (4) members, of whom 3 are
non-executive directors and 1 executive director. The chairman of the Committee is an

independent director.
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Audit Committee:

Name of the Member

Mr. Farrukh Vigaruddin Junaidy
Mr. Muhammad Owais Ansari
Mr. Zahid Hussain Awan

Mr. Muhammad Kamran Saleem
Mr. Tahir Lateef

PAK-QATAR

FAMILY TAKAFUL
Tage me butnre

Category
Chairman

Member
Member
Member
Secretary

. The terms of reference of the aforesaid committees have been formed, documented and

advised to the committee for compliance. The frequency of meeting of the committees were
as follows:

TEOO®>

Name of Committee

Underwriting & Re-Takaful Committee

Claims Settlement Committee

Risk Management & Compliance Committee

Ethics, Human Resource & Remuneration Committee

Investment Committee
Audit Committee

Frequenc

Quarterly
Quarterly
Quarterly

Quarterly
Quarterly

The Board has set up an effective internal audit function.

Twice a year

The Chief Executive Officer, Chief Financial Officer, Compliance Officer and the Head of
Internal Audit possess such qualification and experience as required under the Code of
Corporate Governance for Insurers, 2016. The Appointed Actuary of the Company also meets
the conditions as laid down in the said Code. Moreover, the persons heading the underwriting,
claim, re-takaful, risk management and grievance functions/ departments possess qualification
and experience of direct relevance to their respective functions, as required under section 12
of the Insurance Ordinance, 2000 (Ordinance No. XXXIX of 2000);

Name of the Person
Mr. Azeem Igbal Pirani

Mr. Muhammad Kamran Saleem
Mr. Muhammad Ahsan Qureshi
Mr. Obaid Hussain Qureshi

Mr. Abdul Rahim Abdul Wahab
Mr. Tahir Lateef*
Mr. Athar Ali

Mr. Muhammad Shahzad
Mr. Muhammad Mustafa

Designation
Chief Executive Officer

Company Secretary

Chief Financial Officer
Compliance Officer & Head of
Grievance Department
Actuary

Head of Internal Audit

Head of Re-Takaful & Risk
Management

Head of Underwriting

Head of Claims

* My, Tahir Lateef was resigned in December 2023.
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30.

31.
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The statutory auditors of the Company have been appointed from the panel of auditors
approved by the Commission in terms of section 48 of the Insurance Ordinance, 2000
(Ordinance No. XXXIX of 2000). The statutory auditors have confirmed that they have been
given a satisfactory rating under the Quality Control Review program of the Institute of
Chartered Accountants of Pakistan (ICAP), that they or any of the partners of the firm, their
spouses and minor children do not hold shares of the Company and that the firm and all its
partners are in compliance with the International Federation of Accountants (IFAC) guidelines
on code of ethics as adopted by the ICAP.

The statutory auditors or the persons associated with them have not been appointed to provide
other services and the auditors have confirmed that they have observed IFAC guidelines in
this regard.

The actuary appointed by the company has confirmed that he or his spouse and minor children
do not hold shares of the Company.

The Board ensures that the appointed actuary complies with the requirements set out for him
in the Code of Corporate Governance for Insurers, 2016.

The Board ensures that the investment policy of the Company has been drawn up in
accordance with the provisions of the Code of Corporate Governance for Insurers, 2016.

The Board ensures that the risk management system of the Company is in place as per the
requirements of the Code of Corporate Governance for Insurers, 2016.

The company has set up a risk management function/department, which carries out its tasks
as covered under the Code of Corporate Governance for Insurers, 2016.

The Board ensures that as part of the risk management system, the PQFTL gets itself rated
from VIS Credit Rating Company Limited and The Pakistan Credit Rating Agency Limited
(PACRA) which are being used by its risk management function/ department and the
respective Committee as a risk monitoring tool. The rating assigned by the said rating agencies
on 17" July 2023 and 26" June 2023 respectively are A++ with ‘Stable’ outlooks.

The Board has set up a grievance department, which fully complies with the requirements of
the Code of Corporate Governance for Insurers, 2016.

The Company has not obtained exemption from the Securities & Exchange Commission of
Pakistan in respect of the requirements of Code of Corporate Governance for Insurers, 2016.

We confirm that all other material principles contained in the Code of Corporate Governance
for Insurers, 2016 have been complied with, except as mentioned in point 15 above.

By Order of the Bogrd

il

———

Chief Executi\Wfﬁcer Director
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INDEPENDENT AUDITOR'S REVIEW REPORT

To the members of Pak Qatar Family Takaful Limited

Review Report on the Statement of Compliance Contained in Code of Corporate Governance for Insurers, 2016

We have reviewed the enclosed Statement of Compliance (the statement) with the best practices contained in the Code
of Corporate Governance for Insurers, 2016 (the Code) prepared by the Board of Directors of Pak Qatar Family Takaful
Limited (the Company) for the year ended December 31, 2023 in accordance with the requirements of Clause (Ixxvii)
of the Code.

The responsibility for compliance with the Code is that of the Board of Directors of the Company. Our responsibility is
to review, to the extent where such compliance can be objectively verified, whether the Statement of Compliance
reflects the status of the Company’s compliance with the provisions of the Code and report if it does not and to highlight
any non-compliance with the requirements of the Code. A review is limited primarily to inquiries of the Company's
personnel and review of various documents prepared by the Company to comply with the Code.

As part of our audit of the financial statements, we are required to obtain an understanding of the accounting and
internal control systems sufficient to plan the audit and develop an effective audit approach. We are not required to
consider whether the Board of Directors’ statement on internal control covers all risks and controls, or to form an opinion
on the effectiveness of such internal controls, the Company's corporate governance procedures and risks.

Based on our review, nothing has come to our attention which causes us to believe that the Statement of Compliance
does not appropriately reflect the Company's compliance, in all material respects, with the best practices contained in
the Code as applicable to the Company for the year ended December 31, 2023.

Further, we highlight clause 15 of the statement, which does not comply with the requirements of the Code.

L]
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artered Accountants

Engagement Partner: Hena Sadiq

Place: Karachi
Date: April 30, 2024
UDIN: CR202310057hmezkxMpq
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Shariah Review Report to the Board of Directors
for the year ended 31 December 2023
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We have reviewed the accompanying financial statements of Pak-Qatar Family Takaful Limited
(hereafter referred to as “the Company”) for the year ended 3| December 2023.

During this year Shariah Advisory Board conducted online meetings on various matters. Also, we have
reviewed all types of products, documents, MOUs and the business concerns of the Company with the
assistance of qualified Muftis of Shariah Compliance Department in accordance with the principles of
Shariah. In our opinion, and to the best of our understanding based on the provided information and
explanations, below are our findings:

(i) Financial transactions and relevant documentations & procedures, undertaken by the
Company for the year ended 31 December 2023 were in accordance with guidelines issued
by Shariah Advisory Board as well as the requirements of Takaful Rules 2012.

(i) The given Shariah Screening Criteria has been fulfilled properly in all kind of investment &
financial transactions.

(iii) We have realized the amount 9,218,106/- as Shariah non-Compliant income which has
been credited to the relevant charity account.

(iv) Moreover, we also agree with the accounting principles adopted for incorporation of
Participants’ Takaful Fund (Wagf Fund) into the accompanying financial statements.

(v) Shariah Compliance Department is actively engaged in promoting awareness of Takaful and

its process among the distribution staff, educational institution and corporate sectors. In
the year 2023, we have conducted multiple sessions with the collaboration of Training
Department and individually.

(vi) The company performed its duties to its level best by following Shariah guidelines.
Consequently, we have found that the Company is in accordance with the Shariah
principles in all transactional aspects.

"Aq_d Allah Knows Best”

B‘}fz | b (Fe

Mufti Muhammad Hassan Kaleem Dr. Mufti Ismatullah
Chairman - Shariah Advisory Board Shariah Advisor & Member - Shariah Advisory
Board
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Independent Reasonable Assurance Report to the Board of Directors on the Statement
of Management's Assessment of Compliance with the Shariah Principles

We were engaged by the Board of Directors (the Board) of Pak Qatar Family Takaful Limited ("the Company”) to report
on the management's assessment of compliance of the Takaful Operations of the Company, as set out in the statement
prepared by management for the year ended December 31, 2023, with the Takaful Rules, 2012, in the form of an
independent reasonable assurance conclusion about whether the annexed statement presents fairly the status of
compliance of the operations with the Takaful Rules, 2012, in all material respects. This engagement was conducted by
a multidisciplinary team including assurance practitioners and an independent Shariah Scholar.

Applicable Criteria

The criteria against which the subject matter information (the Statement) is assessed comprise of the provisions of
Takaful Rules 2012, issued by the Securities and Exchange Commission of Pakistan (SECP).

Responsibilities of the Management

The management of the Company are responsible for designing, implementing and maintaining internal controls relevant
to the preparation of the statement that is free from material misstatement, whether due to fraud or error. It also includes
ensuring the overall compliance of the Takaful Operations with the Takaful Rules, 2012.

The management of the Company are also responsible for preventing and detecting fraud and for identifying and ensuring
that the Takaful Operations comply with laws and regulations applicable to its activities. They are also responsible for
ensuring that the management, where appropriate, those charged with governance, and personnel involved with the
Takaful Operations compliance with the Takaful Rules, 2012 are properly trained, systems are properly updated and that
any changes in reporting encompass all significant business units.

The management of the Company is responsible for preparation of the statement that is free from material misstatement.
Our Independence and Quality Control

We have complied with the independence and other ethical requirements of the Code of Ethics for Chartered Accountants
issued by the Institute of Chartered Accountants of Pakistan, which is founded on fundamental principles of integrity,
objectivity, professional competence and due care, confidentiality and professional behavior.

The firm applies International Standard on Quality Management 1 'Quality Management for Firms that Perform Audits or
Reviews of Financial Statements, or Other Assurance or Related Services Engagements', which requires the firm to design,
implement, and operate a system of quality management, including policies or procedures regarding compliance with
ethical requirements, professional standards, and applicable legal and regulatory requirements.

Our Responsibilities

Our responsibility is to independently verify the statement and to report thereon in the form of an independent reasonable
assurance conclusion based on the evidence obtained. We conducted our engagement in accordance with International
Standard on Assurance Engagements (ISAE) 3000, Assurance Engagements Other than Audits or Reviews of Historical
Financial Information issued by the International Auditing and Assurance Standards Board. That standard requires that
we plan and perform our procedures to obtain reasonable assurance about whether the statement presents fairly the
status of compliance of the Takaful Operations with the Takaful Rules, 2012, in all material respects.

%
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The procedures selected depend on our judgment, including the assessment of the risks of material non-compliances
with the Takaful Rules, 2012, whether due to fraud or error. In making those risk assessments, we have considered
internal controls relevant to the Takaful Operations' compliance with the Takaful Rules, 2012, in order to design assurance
procedures that are appropriate in the circumstances, but not for the purposes of expressing a conclusion as to the
effectiveness of the Company's internal control over the Takaful Operations' compliance with the Takaful Rules, 2012. In
performing our audit procedures necessary guidance on Shari'ah matters was provided by independent Shari'ah scholar

A system of internal control, because of its nature, may not prevent or detect all instances of non-compliance with Takaful
Rules, 2012, and consequently cannot provide absolute assurance that the objective of compliance with Takaful Rules,
2012, will be met. Also, projection of any evaluation of effectiveness to future periods is subject to the risk that the
controls may become inadequate or fail.

The procedures performed included:

e Evaluating the systems, procedures and practices in place with respect to the Takaful operations against the
Takaful Rules, 2012 and Shariah Advisor's guidelines;

e Evaluating the governance arrangements including the reporting of events and status to those charged with
relevant responsibilities, such as the Audit Committee / Shariah Advisor and the Board;

e Test for a sample of transactions relating to Takaful operations to ensure that these are carried out in accordance
with the laid down procedures and practices including the regulations relating to Takaful operations as laid down
in Takaful Rules, 2012; and

. Review the Statement of compliance with Shariah Principles of the Takaful transactions during the year ended
December 31, 2023, with the Takaful Rules, 2012.

We believe that the evidence we have obtained is sufficient and appropriate to provide a basis for our conclusion.
Opinion

In our opinion, the statement, for the year ended December 31, 2023, presents fairly the status of compliance of the
Takaful Operations with the Takaful Rules, 2012, in all material respects.

.
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arter¢d Accountants
gagefent Partner: Hena Sadiq

Dated: 30 April, 2024
Place: Karachi

Deloitte Touche Tohmatsu Limited
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INDEPENDENT AUDITOR’'S REPORT

TO THE MEMBERS OF PAK-QATAR FAMILY TAKAFUL LIMITED

Report on the Audit of the Financial $tatements
Opinion

We have audited the annexed financial statements of Pak-Qatar Family Takaful Limited (the Company), which
comprise the statement of financial position as at December 31, 20232, the statement of profit and loss and other
comprehensive income~ Participants’ Fund, the statement of profit and loss and other comprehensive income —
Shareholders’ Fund, the statement of changes in equity, the cash flow statement for the year then ended, and notes
to the financial statements, including material accounting policy infermation and other explanatory information, and
we state that we have obtained all the information and explanations which, to the best of our knowledge and belief,
were necessary for the purposes of the audit.

In our opinion and to the best of our information and according to the explanations. given to us, the statement of
financial position, the statemeni of profit and loss and other comprehensive income=- Participant’s Fund, the
statement of profit and loss and other comprehensive income - Shareholder’s Fund, the statement of changes in
equity and the cash flow statement together with the notes, comprising material accounting policy information and
other explanatory information forming part thereof conform with the accounting and reporting standards as applicable
in Pakistan and give the information required by the insurance Ordinance, 2000 and Companies Act, 2017 (XIX of
2017), in the manner so required and respectively give a true and fair view of the state of the Company's affairs as at
December 31, 2023 and of the profit and comprehensive income of the Shareholder's Fund and of the deficit reserve
and comprehensive income of the Participants’ Fund, the changes in equity and its cash flows for the year then ended.

Basis for opinion

We conducted our audit in aceordance with International Standards on Auditing (ISAs} as applicable in Pakistan. Our
responsibilities under those standards are further described in the Auditors Responsibilities for the Audit of the
Financial Statements section of our reporf, We are independent of the Company in accordance with the International
Ethics Standards Board for Accountants Code of Ethics for Professional Accountants as adopted by the Institute of
Chartered Accountants of Pakistan (the Code) and we have fulfilled our other ethical responsibilities In accordance
with the Code. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.

Emphases for matter

We draw attention to note 28.1 to the financial statements where it is disclosed that the Company has challenged the
scope and applicability of Punjab Sales Tax (PST) and Sindh Sales Tax (SST) on life insurance services. Our opinion
is not modified in this respect.

Information Other than the Financial Statements and Auditors' Report Thereon

Management is responsible for the other information. The other information comprises the information included in
the annual report, but does not include the financial statements and our auditors' report thereon.

QOur opinion on the financial statements does not cover the other information and we do not express any form of
assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing
50, consider whether the other information is materially inconsistent with the financial statements or our knowledge
obtained in the audit or otherwise appears to be materially misstated.

indepandant Carrespandest T @
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If, based on the work we have performed, we conclude that there is a material misstatement of this other information,
we are required to report that fact. We have nothing to report in this regard.

Responsibilities of Management and Board of Directors for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance with
the accounting and reporting standards as applicable in Pakistan and the requirements of Insurance Ordinance, 2000
and Companies Act, 2017 (XIX of 2017) and for such internal control as management determines is necessary to
enable the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s ability to continue as
a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless management either intends to liquidate the Company or to cease operations, or has no realistic
alternative but to do so.

Board of directors are responsible for overseeing the Company's financial reporting process.
Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditors' report that includes our opinion.
Reasonable assurance is a high level of assurance, butis not a guarantee that an audit conducted in accordance with
ISAs as applicable in Pakistan will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs as applicable in Pakistan, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

. Identify and assess the risks of material misstaterent of the financial statements, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient
and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting
from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of internal control.

. Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
Company's internal control.

. Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by management.

. Conclude on the appropriateness of management’s use of the going concern basis of accounting and based on
the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast
significant doubt on the Company's ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditors' report to the related disclosures in the
financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based
on the audit evidence obtained up to the date of our auditors’ report. However, future events or conditions may
cause the Company to cease to continue as a going concern.

. Evaluate the overall presentation, structure and content of the financial statements, including the disclosures,
and whether the financial staterments represent the underlying transactions and events in a manner that
achieves fair presentation.

We communicate with the Board of Directors regarding, among other matters, the planned scope and timing of the

audit and significant audit findings, including any significant deficiencies in internai control that we identify during our

audit.

%
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Report on Other Legal and Regulatory Requirements

Based on our audit, we further report that in our opinion:

a)

b)

c)

d)

e)

proper books of account have been kept by the Company as required by the Insurance Ordinance, 2000 and the
Companies Act, 2017 (XIX of 2017);

the statement of financial position, the statement of profit and loss and other comprehensive income-
Participant’s Fund, the statement of profit and loss and other comprehensive income - Shareholder’s Fund, the
statement of changes in equity and the cash flow statement together with the notes, comprising material
accounting policy information and other explanatory information thereon have been drawn up in conformity
with the Insurance Ordinance, 2000, the Companies Act, 2017 (XIX of 2017) and are in agreement with the books
of account and returns;

the apportionment of assets, liabilities, revenue and expenses between two or more funds has been performed
in accordance with the advice of the appointed actuary;

investments made, expenditure incurred and guarantees extended during the year were for the purpose of the
Company's business; and

zakat deductible at source under the Zakat and Ushr Ordinance, 1980 (XVIIl of 1980), was deducted by the
company and deposited in the Central Zakat Fund established under 7 of that ordinance.

The engagement partner on the audit resulting in this independent auditor's report is Hena Sadiq.

Place: Karachi
Date: April 30, 2024
UDIN: AR202310057S08GzulL6E
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PAK-QATAR FAMILY TAKAFUL LIMITED
STATEMENT OF FINANCIAL POSITION

AS AT DECEMBER 31, 2023

ASSETS

Property and equipment
Intangible assets
Investment property

Investments

Equity securities
Government securities
Debt securities

Term deposits

Mutual funds

Advance against investment property
Takaful / Re-takaful receivables
Deposits, loans and other receivables
Deferred tax asset

Taxation - payments less provision
Prepayments

Cash and bank

Total Assets

EQUITY and LIABILITIES

Share capital
Unappropriated profit - net
Shareholders' Equity
Qard-e-Hasna

Total Equity

Wagf / Participant Takaful Fund (PTF)
Cede money

Accumulated surplus

Qard -e -Hasna

Total Participants' Takaful Fund

Liabilities

Deferred tax liability

Takaful liabilities

Staff retirement benefits

Contributions received in advance
Takaful / Re-takaful payable

Other creditors and accruals

Lease liabilities

Tax provision - payment less provision
Total Liabilities

Total Equity and Liabilities

Contingencies and commitments

The annexed notes from 1 t;:’a 51 fi

Chief Executive Dff ek/

Note

11
12
13
14
15

16
17
18

19
20

21

18
22
24

25

26
27

28

integral part of these fingncial statements.

Aggregate
Shareholders’ Participants' December 31, December 31,
fund fund 2023 2022
(Rupees)

474,986,768 - 474,986,768 483,314,838
84,707,828 - 84,707,828 92,298,333
- 1,124,510,000 1,124,510,000 983,381,250
55,332,372 7,029,624,398 7,084,956,770 6,213,212,979
854,410,000 3,565,760,012 4,420,170,012 4,.411,162,515
- 89,437,480 89,437,480 228,437,480

- 50,000,000 50,000,000 100,000,000
538,351,918 || 23,398,793,908 || 23,937,145,826 || 14,903,761,609

1,448,094,290

3,775,000
138,584,614

20,778,575
37,702,124

34,133,615,798

128,624,000
1,109,930,870
187,800,263

901,724,562

3,994,237,072

35,581,710,088

132,399,000
1,109,930,970
326,384,877
901,724,562
20,778,575
4,031,939,196

25,856,574,583

132,399,000
965,806,087
334,654,188
13,533,566
833,712,875
19,692,365
3,293,175,259

2,208,629,199

41,580,442,665

43,789,071,864

33,008,542,344

1,307,124,400
606,773,532

1,307,124,400
606,773,532

1,307,124,400
449,193,693

1,913,897,932
(260,000,000)

1,913,897,932
(260,000,000)

1,756,318,093
(175,000,000)

1,653,897,932

1,653,897,932

1,581,318,093

: 500,000 500,000 500,000

- 697,580,853 697,580,853 759,958,550

£ 260,000,000 260,000,000 175,000,000

- 958,080,853 958,080,853 935,458,550
12,508,208 % 12,508,208 :

- 39,673,614,394 || 39,673,614,394 || 29,248,313,994

84,767,974 - 84,767,974 72,519,492

- 751,488,717 751,488,717 559,057,840

. 117,046,472 117,046,472 104,178,301

259,668,284 80,212,229 339,880,513 283,615,094

184,547,201 < 184,547,201 223,735,747

13,239,600 - 13,239,600 345,233

554,731,267 _ 40,622,361,812 _ 41,177,093,079 _ 30,491,765,701

2,208,629,199

41,580,442,665

43,789,071,864

33,008,542,344




PAK-QATAR FAMILY TAKAFUL LIMITED

PROFIT AND LOSS ACCOUNT AND OTHER COMPREHENSIVE INCOME

FOR THE YEAR ENDED DECEMBER 31, 2023

Participants' fund

Gross contributions revenue
Wakala fee

Re-takaful contribution ceded
Net contribution revenue

Investment income

Net realised fair value gains on investments

Net fair value gains / (losses) on investments
Unrealised gain on revaluation of investment property
Surplus income

Net income

Takaful benefits
Recoveries from Re-takaful
Takaful operator fee
Surplus distribution

Other expenses

Net takaful benefits

Net change in takaful liabilities (Other than outstanding claims)

(Deficit) / surplus reserve for the year [ Participant Takaful Fund (PTF) ]

The annexed notes frgm 1 to 51 form an integral part of these financial statements.
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Note

29
30

29

31
32
33
10

35
35
36

December 31, December 31,
2023 2022
---------- (Rupees) ------=se=s=
16,296,690,302 10,235,624,483
(1,507,754,812)  (1,989,680,804)
14,788,935,490 8,245,943,679
(449,816,541) (463,965,911)

14,339,118,949

7,781,977,768

669,423,985 630,217,039
2,537,532,256° 944,460,307
3,840,474,268 (1,213,393,183)

13,643,705 40,639,234
82,815,115 91,040,901
7,143,889,329 492,964,298
21,483,008,278 8,274,942,066

(10,954,415,360)
301,897,982
(641,814,243)
(99,852,952)
(88,969,189)

(6,971,880,607)
353,538,137
(562,319,258)
(73,303,787)
(72,898,691)

(11,483,153,762)

(10,062,232,213)

(7,326,864,206)

(800,455,841)

(62,377,697)

147,622,019

Chairman




PAK-QATAR FAMILY TAKAFUL LIMITED
PROFIT AND LOSS ACCOUNT AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED DECEMBER 31, 2023

Shareholders' fund

Wakala fee
Commission expense

Takaful operator fee

Investment income

Net realised fair value gains on investments
Other income

Net income

Acquisition expenses
Marketing and administration expenses
Other expenses

Total expenses

Profit before tax
Taxation

Profit after tax

Other comprehensive income
ltems not to be recognised to profit and loss account in subsequest year

Actuarial loss on staff retirement benefit
Tax effect

Items that may be recognised to profit and loss account in subsequent years
Change in unrealised gains on available for sale investments

Loss on disposal reclassified to profit or loss account

Tax effect

Change in unrealised (losses) / gains available for-sale-investments - net of tax

Total other comprehensive income

Total comprehensive income for the year (Share holder fund-SHF)

Earnings per share

The annexed notes from

Director

to 51 form an integral part of these financial statements.

Note

30
37

36
31
32

37
38
39

40

2452

41

December 31, December 31,
2023 2022
i -- (Rupees) ==ssn=em----
1,507,754,812 1,989,680,804
(628,211,309) (847,915,540)
879,543,503 1,141,765,264
641,814,243 562,319,258
181,956,378 147,724,149
93,224,438 16,194,079
32,465,318 23,006,923
949,460,377

1,829,003,880

749,244 409

1,891,009,673

(822,526,142)
(797,134,208)
(17,230,880)

(1,016,631,318)
(672,965,348)
(16,793,098)

(1,636,891,230)

(1,706,389,764)

192,112,650 184,619,909
(35,814,547) (35,529,136)
156,298,103 149,090,773
(4,093,333) (6,647,281)
1,187,067 1,027,711
(2,906,266) (4,719,570)
160,364,238 26,786,714
(62,414,762) (71,563,255)
(28,405,248) 12,985,197
69,544,228 (31,791,344)
66,637,962 (36,510,914)
222,936,065 112,579,859
1.20 1.14
Chairman
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PAK-QATAR FAMILY TAKAFUL LIMITED
STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED DECEMBER 31, 2023

Balance at January 01, 2022

Accumulated surplus
Balance as at December 31, 2022

Accumulated surplus
Contribution by Sharehoider's fund
Balance as at December 31, 2023

Balance at January 01, 2022

Total comprehensive income
for the year ended December 31, 2022

Profit for the year
Other comprehensive income for the year - net of tax
Total comprehensive income for the year

Balance at December 31, 2022

Total comprehensive income
for the year ended December 31, 2023

Profit for the year
Other comprehensive income for the year - net of tax
Total comprehensive income for the year

Transaction with the owners
Dividend for the year ended December 31, 2022 @

Re. 0.5 per share i.e. 5%
Qard-e-Hasna contributed to shareholders' sub fund

Balance as at December 31, 2023

Attributable to Participants of the Company

Accumulated

The annexed notes from 1/to 51 form an integral part of these financial statemenis.

Chief Executive Qffice

ANY
i/f-{i\f‘

Cede Money surplus / Qard-e-Hasna Total
(deficit)
(Rupees)
500,000 612,336,531 175,000,000 787,836,531
- 147,622,019 - 147,622,019
500,000 759,958,550 175,000,000 935,458,550
- (62,377,697) - (62,377,697)
- - 85,000,000 85,000,000
500,000 697,580,853 260,000,000 958,080,853
Attributable to Shareholders of the Company
Net Unappropriated profit / (Accumulated loss)
Surplus / Net
Share ”"appr‘;{’t’:md "3": “"t? on ';e' Unappropriated Capital o
Capital pro pilason o profit / contribution to
(Accumulated  available for
(Accumulated  statutory funds
loss) sale loss)
investments
(Rupees)
1,307,124 400 396,185,573 (59,571,739) 336,613,834 (175,000,000) 1,468,738,234
- 149,090,773 - 149,090,773 - 149,090,773
5 (4,719,570 (31.791,344) (36,510,914) - (36,510,914)
. 144,371,203 (31,791,344) 112,579,859 = 112,579,859
1,307,124,400 540,656,776  (91,363,083) 449,193,693 (175,000,000) 1,581,318,093
- 156,298,103 - 156,298,103 - 156,298,103
- (2,906,266)|| 69,544,228 66,637,962 - 66,637,962
- 153,391,837 69,544,228 222 936,065 - 222,936,065
- (65,356,226) - (65,356,226) - (65,356,226)
- - - - (85,000,000) (85,000,000)
- (65,356,226) - (65,356,226) (85,000,000) (150,356,226)
1,307,124,400 628,592,387  (21,818,855) 606,773,632 (260,000,000) 1,653,897,932
Director Director Chairman




PAK-QATAR FAMILY TAKAFUL LIMITED
CASH FLOW STATEMENT
FOR THE YEAR ENDED DECEMBER 31, 2023

Operating Cash flows

{a) Takaful activities

Contributions received

Retakaful payment - net

Claims / benefits paid

Commission paid

Wakala fees / Modarib received
Wakala fees / Modarib paid

Net cash flow from takaful activities

(b) Other operating activities

&

Income tax paid

Management and other expenses paid

Other operating payments

Advances and deposits

Surplus distributed

Interfund transactions

Net cash flow from other operating activities

Total cash flow from all operating activities

(c) Investment activities

(d)

T ="

Profit / return received

Payment for investments

Proceeds from disposal of investments
Dividend received

Fixed capital expenditure

Advance for investment property

Proceeds from disposal of operating assets
Total cash flow from investing activities

Financing activities

Dividend paid
Total cash flow from financing activities

Net cash flow from all activities
Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

Reconciliation to profit and loss account

Cash flow from operating activities

Surplus of participants' funds for the year
(Before distribution and changes in reserves)

Exchange gain

Depreciation expense

Amortisation expense

Actuarial (gain) /loss - retirement benefits obligation

Tax paid

Gain on disposal of operating assets

Return on investments

Long term deposits

Financial charge expense

Increase / (decrease) in receivables and other assets

(Increase) / decrease in liabilities

Fair value gain / (loss) on investments

Net realised fair value gain on investmenis

Capital contribution by Sharehgider's fund

Income tax expense

Profit / Deficlt for the yearfafter Tax / Reserves)

Chief Executive O

=

Director

Aggregate
Shareholders' Participants’ Decem hem?g December 31,
Note Fund Fund 2023 2022
(Rupees)
- 16,301,948,155 16,301,948,155 10,435,778,800
- (9,187,132} (9,187,132) (11,248,009)
- (10,591,347,173) (10,591,347,173) (6,884,558,838)
(652,499,913) - (652,499,913) (877,037,068)
2,149,569,055 . 2,149,569,055 2,552,000,082
- (2,149,569,055) (2,149,569,055) (2,552,000,082)
1,497,069,142 3,551,844,795 5,048,913,937 2,662,934,885
(24,096,582) (68,011,701) (92,108,283) (92,262 ,596)
(1,428,710,824) - (1,428,710,824)|  (1,594,739,550)
16,578,128 (20,597,796) (4,019,668) (44,447,741)
(305,000) {1,000,000) (1,305,000) (2,100,000)
- (99,852,952) (99,852,952) (73,303,787)
(85,000,000) 85,000,000 . -
(1,521,534,278) (104,462,449) (1,625,996,727) (1,806,853,674)
(24,465,136) 3,447,382,346 3,422,917,210 856,081,211
270,692,370 3,019,494,160 3,290,086,530 355,634,755
(932,236,720) (55,650,039,938) '(56,582,275,658)|| (17,159,577,784)
917,039,900 49,797,984,871 50,715,024,771 15,968,840,139
4,855,000 179,105,500 183,960,500 279,752,944
(178,967,187) - (178,967,187) (108,710,802)
- - - {471,366,018)
3,373,996 - 3,373,996 186,500
84,658,369 (2,653,455,406) (2,568,797,047) (1,130,240,284)
| (65,356,226)| - (65,356,226)|| £
(65,356,2286) - (65,356,226) -
(5,163,003) 793,926,940 788,763,937 (274,150,053)
42,865,127 3,250,310,132 3,293,175,259 3,567,334,312
20 37,702,124 4,044,237,072 4,081,939,196 3,203,175,259
(24,465,136) 3,447,382,346 3,422,917,210 856,081,211
53,016 - 53,016 243,911
(168,411,788) - (168,411,788) (48,318,716)
(9,059,505) - (9,059,505) (9,531,768)
4,093,333 - 4,093,333 6,647,281
24,096,582 68,011,701 92,108,283 02,262,596
34,313 - 34,313 45,334
181,956,378 669,423,985 851,380,363 770,862,143
305,000 1,000,000 1,305,000 2,100,000
(20,156,638) - - .
(30,835,763) {20,597,796) (51,433,559) (216,207,598)
(41,671,057) (430,075,671) (471,746,727) (109,387,072)
97,949,476 3,936,933,088 4,034,882,564 (1,172,753,950)
93,224,438 2,637,532,256 2,630,756,694 960,654,412
85,000,000 (85,000,000) - -
(35,814,547) - (35,814,547) (35,529,136)
156,298,103 10,124,609,910 10,336,879,197 1,097,168,649
C__, Director Chairman

D X
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Definition of cash

i Cash comprises of cash in hand, policy stamps in hand, bank balances and other deposits which are readily convertible to cash in hand and which are used in the cash

management function on a day-to-day basis.

Cash for the purposes of the statement of cash flows consists of:

Cash and other equivalents
= Cash in hand
Stamps in hand

Current and other accounts
Current accounts
Saving accounts

éneposits maturing within 3 months (encashable on demand)

Chief Executive

Director

Note

20
20

20
20

14

December 31, December 31,
2023 2022
(Rupees)

478,177 360,469
6,360,683 8,242 853
6,838,860 8,603,422

364,481,170 125,343,672
3,660,619,166 3,159,228,165

4,025,100,336

50,000,000

3,284 571,837

4,081,939,196

3,293,175,258

Chairman




PAK-QATAR FAMILY TAKAFUL LIMITED
NOTES COMPRISING MATERIAL ACCOUNTING POLICY INFORMATION
FOR THE YEAR ENDED DECEMBER 31, 2023

1 CORPORATE INFORMATION

Pak Qatar Family Takaful Limited (the Company) was incorporated in Pakistan as an unquoted public company limited by
shares on March 15, 2006 under the Companies Ordinance, 1984 (now the Companies Act, 2017). The Company received
certificate of registration on August 16, 2007 under Section 6 of the Insurance Ordinance, 2000. The principal business
activity of the Company is to undertake family takaful business in accordance with the Insurance Ordinance 2000, Securities
and Exchange Commission, Repealed Insurance Rules, 2002 (now Insurance Rules, 2017) and Takaful Rules, 2012. The
registered office of the Company is situated at suite # 101-105, Business Arcade, Block 6, P.E.C.H.S, Karachi.

To carry out the family takaful business, the Company has established the Takaful Business Statutory Fund as per Rule 8 of
the Repealed Takaful Rules, 2005 (now Takaful Rules, 2012) and Section 15 of the Insurance Ordinance, 2000. The
Takaful Business Statutory Fund has the following components in accordance with the Waqf-Wakala Model adopted by the
Company.

i) Participant Takaful Fund (PTF i.e. PQFTL Waqf): The Company formed a Waqf on August 17, 2007 under at trust
deed executed by the Company with a cede amount of Rs. 500,000. Waqf deed also governs the relationship of the
shareholders and policyholders for the management of the takaful operations, investment of participants' and
shareholders' respective funds approved by the Shariah Board established by the Company and to manage the risk
related contributions and payment of Takaful benefits. The Waqf supports the following:

a) Individual Family;
b) Group Family; and
¢) Group Health

i)y  Participant Investment Fund (PIF): Investment component of the participants contributions are managed in PIF which
represents the aggregate of the individual Participant’s Investment Accounts (PIA).

As per Section 21 of the Insurance Ordinance, 2000 capital contribution to a statutory fund is distributable back to the
shareholders’ fund subject to the written advice of the appointed actuary.

2 BASIS OF PREPARATION

These financial statements have been prepared in line with the format issued by the Securities and Exchange Commission
of Pakistan (SECP) through Insurance Rules, 2017 (the Rules) vide SRO 89(1)/2017 and Insurance Accounting Regulations,
2017 (the Regulations) vide SRO 88(1)/2017 dated 09 February 2017, with appropriate modifications based on the advice of
Shariah Advisor of the Company. In this regard, the Company has sought approval from the SECP vide email dated 29

April, 2019.

The Company maintains statutory / participants' funds in respect of each class of family takaful business. Assets, liabilities,
revenues and expenses referable to respective funds have been recorded accordingly.

Apportionment of assets, liabilities, revenues and expenses, where required, between funds are made on a fair and
equitable basis in accordance with the written advice of the appointed actuary.

These financial statements have been presented in Pakistani rupees, which is the functional currency of the Company.

These financial statements reflect the financial position and results of operations of both shareholders' Fund and
participants' funds in a manner that the assets, liabilities, income and expenses remain separately identifiable.



STATEMENT OF COMPLIANCE

These financial statements have been prepared in accordance with approved accounting standards as applicable in
Pakistan. Approved accounting standards comprise of:

International Financial Reporting Standards (IFRS) issued by International Accounting Standards Board (IASB), as are
notified under the Companies Act, 2017, and Islamic Financial Accounting Standards (IFAS) issued by the Institute of
Chartered Accountants of Pakistan (ICAP);

Provision of and directives issued under the Companies Act, 2017 and Insurance Ordinance, 2000, Insurance Rules,
2017, Takaful Rules, 2012 and Insurance Accounting Regulations, 2017.

In case requirements differ, the provision or directives of the Companies Act, 2017, the Insurance Ordinance, 2000,
Insurance Rules, 2017, the Insurance Accounting Regulations, 2017 and Takaful Rules, 2012 shall prevail.

To clarify the applicability of Insurance Accounting Regulations, 2017 on Takaful business, the Company has applied
through letter number SEC/19-08/20 dated August 09, 2019 which was responded by Securities and Exchange
Commission of Pakistan (SECP) vide letter ID/OSM/PQFTL/2019/1507 dated August 20, 2019 that directed the company to
apply Insurance Accounting Regulation 2017 format to maximum extent possible.

BASIS OF MEASUREMENT
These financial statements have been prepared under the historical cost convention, except as disclosed in accounting

policies relating to investments, investment property, lease liabilities, retirement benefits obligation and insurance liabilities.
These financial statements have been presented in Pakistani rupees, which is the functional currency of the Company.

ACCOUNTING STANDARDS, IFRIC INTERPRETATIONS AND AMENDMENTS
Amendments and improvements that are effective for the year ended December 31, 2023

The following amendments and improvements are effective for the year ended December 31, 2023. These amendments
and improvements are either not relevant to the Operator's operations or are not expected to have significant impact on the
Operator's financial statements other than certain additional disclosures.

Effective from Accounting period
beginning on or after

Amendments to IAS 1 'Presentation of Financial Statements' - Disclosure of
accounting policies January 01,2023

Amendments to IAS 8 'Accounting Policies, Changes in Accounting Estimates and
Errors' - Definition of accounting estimates January 01, 2023

Amendments to 'IAS 12 Income Taxes' - deferred tax related to assets and liabilities
arising from a single transaction January 01, 2023

Amendments to IAS 12 ' Income taxes' - International Tax Reform — Pillar Two
Model Rules January 01,2023



New accounting standards, amendments and IFRS interpretations that are not yet effective

The following standards, amendments and interpretations are only effective for accounting periods, beginning on or after the
date mentioned against each of them. These standards, interpretations and the amendments are either not relevant to the
Operator's operations or are not expected to have significant impact on the Operator's financial statements other than
certain additional disclosures.

Effective from Accounting period
beginning on or after

Amendments to IFRS 16 ' Leases' - Clarification on how seller-lessee subsequently
measures sale and leaseback transactions January 01, 2024

Amendments to IAS 1 'Presentation of Financial Statements' - Non-current liabilities
with Convents along with Classification of liabilities as current or non-current January 01, 2024

Amendments to IAS 7 'Statement of Cash Flows' and 'IFRS 7 'Financial instruments
disclosures' - Supplier Finance ArrangementsAmendments to IAS 1 'Presentation of January 01,2024
Financial Statements' - Disclosure of accounting policies

Amendments to IAS 21 'The Effects of Changes in Foreign Exchange Rates' - January 01, 2025
Clarification on how entity accounts when there is long term lack of Exchangeability

Other than the aforesaid standards and amendments, the International Accounting Standards Board (IASB) has also issued
the following standards which have not been adopted locally by the Securities and Exchange Commission of Pakistan:

- IFRS 1- First Time Adoption of International Financial Reporting Standards

The SECP vide SRO 1715 () / 2023 dated November 21, 2023 has directed the companies engaged in insurance / takaful
and reinsurance / retakaful to follow IFRS 17 from January 01, 2026. The Company is in the process of determination of
impact assessement of IFRS - 17 on the Company's financial statments.

Temporary exemption from application of IFRS 9:

In July 2014, the IASB issued the final version of IFRS 9 Financial Instruments that replaces IAS 39 Financial Instruments:
Recognition and Measurement. As notified by the SECP, IFRS 9 is applicable for annual periods beginning on or after July
01,2018.

In September 2016, the IASB issued amendments to IFRS 4 ‘Applying IFRS 9 Financial Instruments with IFRS 4
Insurance Contracts’ to address issues arising from the different effective dates of IFRS 9 and the new insurance contracts

standard (IFRS 17).

The amendments introduce two alternative options of applying IFRS 9 for entities issuing contracts within the scope of IFRS
4: a temporary exemption; and an overlay approach. The temporary exemption enables eligible entities to defer the
implementation date of IFRS 9 until the application of IFRS 17 and continue to apply IAS 39 to financial assets and
liabilities. The overlay approach allows an entity applying IFRS 9 from the effective date to remove from the profit and loss
account the effects of some of the accounting mismatches that may occur from applying IFRS 9 before IFRS 17 is applied.

The Company has applied the temporary exemption which allows the Company to defer the application of IFRS 9.

MATERIAL ACCOUNTING POLICIES INFORMATION

The material accounting policies adopted in the preparation of these financial statements are the same as those applied in
the preparation of the financial statements of the Company for the year ended December 31,2022.



6.1

6.1.1

6.1.2

6.1.3

6.2

Leases

The Company assesses at contract inception whether a contract is, or contains, a lease. That is, if the contract conveys
the right to control the use of an identified asset for a period of time in exchange for consideration.

Company as a lessee

The Company applies a single recognition and measurement approach for all leases, except for short-term leases and
leases of low-value assets. The Company recognises lease liabilities to make lease payments and right-of-use assets
representing the right to use the underlying assets.

Right-of-use assets

At the commencement date of the lease, the right-of-use asset (Roll) is initially measured at the present value of lease
liability. Subsequently, Roll assets are measured at cost, less accumulated depreciation and any impairment losses, and
adjusted for any remeasurement of lease liabilities. Roll assets are depreciated on a straight-line basis over the shorter of
its estimated useful life and the lease term.

Lease liabilities

At the commencement date of the lease, the Company recognises lease liability measured at the present value of the
consideration (lease payments) to be made over the lease term and is adjusted for lease prepayments. The lease
payments are discounted using the interest rate implicit in the lease, unless it is not readily determinable, in which case
the lessee may use the incremental rate of borrowing. After the commencement date, the carrying amount of lease
liability is increased to reflect the accretion of interest and reduced for the lease payments made.

Determination of the lease term for lease contracts with renewal and termination options (Company as a lessee)

The Company determines the lease term as the non-cancellable term of the lease, together with any periods covered by
an option to extend the lease if it is reasonably certain to be exercised, or any periods covered by an option to terminate
the lease, if it is reasonably certain not to be exercised.

The Company has several lease contracts that include extension and termination options. The Company applies
judgement in evaluating whether it is reasonably certain whether or not to exercise the option to renew or terminate the
lease. That is, it considers all relevant factors that create an economic incentive for it to exercise either the renewal or
termination. After the commencement date, the Company reassesses the lease term if there is a significant event or
change in circumstances that is within its control that affects its ability to exercise or not to exercise the option to renew or
to terminate (e.g., construction of significant leasehold improvements or significant customisation of the leased asset).

Estimating the incremental borrowing rate

The Company cannot readily determine the interest rate implicit in the lease, therefore, it uses its incremental borrowing
rate ('IBR') to measure lease liabilities. The IBR is the rate of interest that the Company would have to pay to borrow over
a similar term, and with a similar security, the funds necessary to obtain an asset of a similar value to the Roll in a similar
economic environment. The Company estimates the IBR using observable inputs (such as market interest rates) when
available and is required to make certain entity-specific adjustments (such as stand-alone credit rating, or to reflect the
terms and conditions of the lease).

Property and equipment - operating assets

These are stated at cost less accumulated depreciation and impairment, if any. Depreciation is charged using reducing
balance method at the rates specified in note 8 to the financial statements. Depreciation on additions is charged from the
month in which asset is available for use while no depreciation is charged in the month of disposal. Gains and losses on
disposals are taken to statement of profit and loss and other comprehensive income - Shareholders' fund.

Residual values, useful lives and depreciation methods are reviewed and adjusted, if appropriate, at each reporting date.

Subsequent cost are included in the assets' carrying amount or recognised as a separate asset, as appropriate, only
when it is probable that the future economic benefits associated with the items will flow to the Company and the cost of
the item can be measured reliably. Maintenance and normal repairs are charged to statement of profit and loss and other

comprehensive income - Shareholders' fund.
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Asset is derecognised upon disposal or when no future economic benefits are expected from its use or disposal. Any gain
or loss arising on derecognition of the asset (calculated as the difference between the net disposal proceeds and the
carrying amount of the asset) is included in the statement of profit and loss and other comprehensive income -
Shareholders' fund in the year the asset is derecognised.

Intangible assets

These are stated at cost less accumulated amortisation and any provision for impairment loss. Amortisation on intangible
fixed assets is charged to income applying the straight line method at the rates specified in note 9 to the financial
statements after taking into account residual value, if any.

Full month’s amortisation is calculated from the month the assets are available for use, whereby the cost of the intangible
asset is amortised over its estimated useful life over which economic benefits are expected to flow to the Company. The
useful life and amortisation method is reviewed, and adjusted if appropriate, at each reporting date.

Capital work-in-progress

All expenditure connected with specific assets incurred during installation and construction period are carried under
capital work in progress. It also includes advances to suppliers in respect of tangible and intangible assets. These are
transferred to specific assets as and when assets are available for use. Capital work-in-progress is stated at cost less
impairment in value, if any.

Investments
Classification

Investments with fixed or determinable payments and fixed maturity, where the Company has positive intent and ability to
hold to maturity, are classified as held-to-maturity. Investments acquired principally for the purpose of selling or
repurchasing in the near future are classified as held for trading. All investments that have not been classified as either
held to maturity, held for trading or as fair value through profit or loss have been classified as available-for-sale.

All financial instruments are recognised in the financial statements when, and only when, the company becomes a party to
the contractual provisions of the instruments.

All investments are initially recognised at cost, being the fair value of the consideration given, including transaction costs

associated with the investments, except for held for trading investments and at fair value through profit or loss categories,
wherein the transaction costs are charged to the statement of profit and loss and other comprehensive income.

Investment categories and subsequent measurement
Investments

The company classifies its investments into the following categories:
Fair Value through profit or loss

Investments at FVTPL comprise held-for-trading investments and investments other than held-for-trading that are
designated at fair value through profit or loss.

a) Held-for-trading investments are investments that are acquired and held principally for the purpose of selling in
the short term or it is part of a portfolio of identified securities that are managed together and for which there is
evidence of a recent actual pattern of short term profit taking.

b) Investments other than held-for-trading that are designated at fair value are classified as such if it eliminates or
significantly reduces a measurement or recognition inconsistency that would otherwise arise from measuring
assets or liabilities or recognising the gains and losses on them on different basis.

All investments under participants' funds except investment in short term deposits have been designated as carried at fair
value through profit or loss.



Investments classified as FVTPL are subsequently measured at their fair values with fair value adjustments and realised
gains and losses recognised in their respective funds. Equity instruments that do not have a quoted market price in an
active market and whose fair value cannot be reliably measured are carried at cost.

Available-for-sale

All investments under shareholders' fund except investment in short term deposits have been classified as available-for-
sale (AFS) investments.

AFS investments are investments that are not classified in any of the other categories and are measured at fair value.
AFS investments are initially recognised at fair value plus transaction costs that are directly attributable to their acquisition
and are subsequently carried at fair value. Fair value gains or losses of those investments are recognised directly in other
comprehensive income, except for impairment losses. Significant or prolonged decline in the fair value of the investments
below its cost is considered in determining whether the assets are impaired. If any such evidence exist for AFS
investments, the cumulative losses, measured as the difference between the acquisition cost and the current fair value,
less any impairment loss on that investment previously recognised in equity is removed from equity and recognised in
profit or loss. If in a subsequent period, the fair value of debt instrument classified as AFS increase and the increase can
be objectively related to an event occurring after the impairment loss was recognised in profit or loss, the impairment loss
is reversed through profit or loss, Impairment losses previously recognised in profit or loss for equity instruments are not
reversed through profit or loss. On de-recognition, the cumulative gains or losses previously reported in revaluation
reserves are reclassified to profit and loss account.

Held-to-maturity

This represents term deposits of fixed maturity maintained with Islamic commercial banks under profit and loss sharing
basis.

Investment in an associate - Equity method

Associates are those entities in which the company has significant influence, but does not have control, over the financial
and operating policies. These financial statements account for the Company's investment in associates under the equity
method i.e. recognising Company's share of the total recognised gains and losses of associates on the equity accounting
basis. The investment's carrying amount is reduced to nil where the Company's share of losses of the associate, exceeds
its interest in an associate. Flaving reduced the carrying amount to Nil, further recognition of the associate’s losses is
dicontinued, except to the extent that the Company has incurred legal or constructive obligation.

For investment in Government and Other fixed income securities, fair market value is determined by reference to
guotations obtained from brokers. The fair market value of mutual fund units is determined as per the rates announced by
the Mutual Funds Association of Pakistan (MUFAP). The fair / market value of shares is determined on the basis of
closing quoted market prices available at the Pakistani Stock Exchange.

Investment property

Investment property comprising of land and buildings, is held for long term rental yields / capital appreciation. The
investment property of the Company comprises of land which is valued using the Fair Value model i.e. its initial
measurement at cost (expenditure that is directly attributable to the acquisition of the investment property) and
subsequently at fair value with any change therein recognised in statement of profit and loss and other comprehensive
income - Participants' fund.

The Company engages external, independent and qualified valuers to determine the fair value of the investment property
at least once every financial year. The gain or loss on disposal of investment property, represented by the difference
between the sale proceeds and the carrying amount of the asset is recognised as income or expense in statement of profit
and loss and other comprehensive income - Participants' fund.

Date of recognition

Regular way purchases and sales of investments that require delivery within the time frame established by regulations or
market convention are recognised at the trade date. Trade date is the date on which the Company commits to purchase or

sell the investment.
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Impairment of non-financial assets

The carrying amount of the Company’s assets are reviewed at each reporting date to determine whether there is any
indication of impairment loss. If any such indication exists, the asset's recoverable amount is estimated in order to
determine the extent of the impairment loss, if any. An impairment loss is recognised for the amount by which the assets
carrying amount exceeds its recoverable amount. The recoverable amount is the higher of an asset’s fair value less cost
to sell and value in use. Impairment losses are charged to statement of profit and loss and other comprehensive income.

ljarah arrangements

ljarah rentals are recognised as an expense on accrual basis as and when the rentals become due.
Creditors, accruals and provisions

Liabilities for creditors and other amounts payable are carried at cost which is fair value of the consideration to be paid in
future for goods and / or services received, whether or not billed to the Company.

Provisions are recognised when the Company has a present legal or constructive obligation as a result of past events, it is
probable that an out flow of resources embodying economic benefits will be required to settle the obligation and a reliable
estimate of the amount can be made. Provisions are reviewed at each reporting date and adjusted to reflect the current
best estimate.

Takaful liabilities

These includes outstanding claims and the technical reserves comprising reserve for claims - incurred but not reported
(IBNR), contribution deficiency reserve (CDR) and reserve for unearned contribution.

Financial instruments

Financial assets and financial liabilities other than those arising out of takaful contracts are recognised at the time when
the Company becomes a party to the contractual provisions of the instrument. At the time of initial recognition, financial
assets and liabilities are measured at fair values which is the cost of consideration given or received for it. Financial
assets are de-recognised when the contractual right to future cash flows from the asset expire or is transferred along with
the risk and reward of the asset. Financial liabilities are de-recognised when obligation specified in the contract is
discharged, cancelled or expired. Any gain or loss on de-recognition of the financial asset and liabilities are recognised in
the statement of profit and loss and other comprehensive income.

Off-setting

A financial asset and financial liability is offset and the net amount is reported in the balance sheet when the Company
has a legally enforceable right to set-off the recognised amounts and it intends either to settle on the net basis or to
realise the asset and settle the liability simultaneously.

Takaful contracts

The takaful contracts are based on the principles of Waqf Wakala Model. Takaful is a programme based on shariah
compliant, approved concept founded on the principles of mutual cooperation, solidarity and brotherhood.

The obligation of Wagf for Waqf participants' liabilities is limited to the amount available in the Waqf Fund. In the event
where there is insufficient funds in wagf to meet their current payments less receipts, the deficit is funded by way of an
interest free loan (Qard-e-Hasna) from the Shareholders fund to the participants' funds (Takaful Business Statutory
Funds). The amount of Qard-e-Hasna is refundable to the shareholders' fund.

Technical reserves are stated at a value determined by the appointed actuary through an actuarial valuation carried out as
at each balance sheet date, in accordance with Section 50 of the Insurance Ordinance, 2000.

Principal actuarial assumptions used by the actuary in computing technical reserves are:

a) the liability in respect of Family Takaful Business and riders of all types is set using the unearned contribution
method. Due provision is made for claims incurred but not reported (IBNR) and contingencies over the term of

coverage.
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b) the liability is calculated by summing up individual mathematical reserves for the policies. The mathematical
reserves as at the valuation date are calculated individually.

Group takaful

The group family takaful contracts are issued typically on yearly renewable term basis. The Company offers group term
life and group credit plans to its participants.

Individual takaful contracts

Unit-linked

The Company offers Unit Linked Takaful Plans which provide Shariah compliant financial protection and investment
vehicle to individual participants. These plans carry cash value. The death benefit design is based on Constant Sum at
Risk approach i.e. the sum cover is paid up to the cash value. The plans offer investment choices to the customer to direct
their investment related contributions based on their risk / return objectives. No investment guarantees are offered. The
investment risk is borne by the participants.

Term life

The Company offers term life contracts which provides financial protection to individual participants. The death benefit
design is based on decreasing term value i.e. the face value is reduced with term. The plan offers financial protection
choices by selecting the factors for decreasing the face value.

Provision for outstanding claims

A liability for outstanding claims is recognised in respect of all claims incurred up to the reporting date and includes
expected settlement cost, except for accident and health claims / surrenders / partial withdrawals which are recognised as
soon as reliable estimates of the claims amount can be made.

Claims where intimation of the event giving rise to the claim is received or in respect of investment linked business when
the policy ceases to participate in the earnings of the participants' funds are reported as claims in the statement of profit
and loss and other comprehensive income - Participants' fund.

Claim recoveries receivable from the re-takaful operator are recognised at the same time as the claim which gave rise to
the right of recovery and are measured at the amount expected to be recovered.

Reserve for claims - Incurred but not reported (IBNR)

The liability for claims - IBNR is determined by the Appointed Actuary and included in the technical reserves. The IBNR is
expressed on the basis of past claims reporting pattern as percentage of earned contribution.

The Company maintains a provision in respect of contribution deficiency for the class of business where the unearned
contribution reserve is not adequate to meet the expected future liability, after re-takaful claims and other supplementary
expenses expected to be incurred after the reporting date in respect of the unexpired policies in that class of business at
the reporting date. Provision for contribution deficiency reserve is made as per the advice of appointed actuary. The
movement in the contribution deficiency reserve is recorded as an expense / income in the statement of profit and loss
and other comprehensive income - Participants' fund.

Commission

Commission expense incurred in obtaining and recording policies is recognised as an expense in accordance with the
pattern of recognition / receipt of contribution revenue.

Re-takaful

Contracts entered into by the Company with re-takaful operator under which the Waqf cedes takaful risks assumed during
normal course of its business and according to which the Waqf is compensated for losses on contracts issued by it are

classified as re-takaful contracts held.



Re-takaful contribution

Re-takaful contribution is recorded at the time the Re-takaful is ceded. Surplus from Re-takaful operator is recognised in
the statement of profit and loss and other comprehensive income - Participants' fund.

Re-takaful expense

Re-takaful expense is recognised as a liability in accordance with the pattern of recognition of related contribution.

Re-takaful assets and liabilities

Re-takaful assets represent balances due from Re-takaful operator. Recoverable amounts are estimated in a manner
consistent with the associated Re-takaful treaties.

Re-takaful liabilities represent balances due to Re-takaful companies. Amounts payable are calculated in a manner
consistent with the associated Re-takaful treaties.

Re-takaful assets are not offset against related takaful liabilities. Income or expenses from Re-takaful contract are not
offset against expenses or income from related takaful contracts as required by the Insurance Ordinance, 2000.

Re-takaful assets and liabilities are derecognised when the contractual rights are extinguished or expired.

Impairment of re-takaful assets
An impairment review of re-takaful assets is performed at each reporting date. If there is an objective evidence that the

asset is impaired, the Company reduces the carrying amount of the re-takaful asset to its recoverable amount and
recognises that impairment loss in the statement of profit and loss and other comprehensive income - Participants' fund.

Operating segment
An operating segment is a group of assets and operations engaged in providing products or services that are subject to
risks and returns that are different from those of other operating segments. The Company accounts for segment reporting

using the classes or sub classes of business (Takaful Business Statutory Funds) as specified under the Insurance
Ordinance, 2000.

The Company has following three primary business segments for reporting purposes:
a) The Individual Family Takaful segment provides family takaful coverage to individuals.

b) The Group Family Takaful business segment provides family takaful coverage to member of business enterprises,
corporate entities and common interest groups under group family takaful schemes.

c) The Group Health Takaful segment provides accident coverage and inpatient / outpatient health coverage to
members of business enterprises and corporate entities under group health schemes.

Revenue recognition
Contributions

i) Individual family

First year contributions and single contributions are recognised once the related policies are issued against
receipt of contribution.

Renewal contributions are recognised on receipt basis.
Top up contributions are recognised against receipt of contribution.
i) Group family

Group Family contributions are recognised as and when due. In respect of certain group policies the Company
continues to provide cover even if the contribution is received after the grace period.



6.19

6.20

6.21

6.22

6.23

6.24

iii) Group health

Group Health contributions are recognised as and when due. In respect of certain group policies the Company
continues to provide cover even if the contribution is received after the grace period.

Income from admin services only (ASO) is recognised as a fixed percentage of claims paid based on the
contractual terms with ASO group health customer. The company only manages the administration of the claims
and the amount received in advance is recognised as a liability on the receipt. The contribution/ advance received
from ASO customers is recognised separately as liability and are not included in the Wagqgf fund.

Income from investments
Return on bank deposits and income on Islamic investment products is recognised on an accrual basis.

Gain / loss on sale of available-for-sale investments and investments held at fair value through profit or loss are
included in statement of profit and loss and other comprehensive income in the period of sale.

Dividend income is recognised when the right to receive the dividend is established.
Reserve for unearned contribution

The unearned portion of gross contribution net off wakala is set aside as a reserve and included in the technical reserves.
Such reserve is calculated as a portion of the gross contribution of each policy, determined according to the ratio of the
unexpired period of the policy and the total period, both measured to the nearest day.

Acquisition cost

These are costs incurred in acquiring and maintaining takaful policies and include without limitation all forms of
remuneration paid to takaful agents.

Commissions and other expenses are recognised as an expense in the earlier of the financial year in which they are paid
and financial year in which they become due and payable, except that commission and other expenses which are directly
referable to the acquisition or the renewal of specific contract are recognised not later than the period in which the
contribution to which they relate is recognised as revenue.

Takaful operator’s fee / Wakala fee

The shareholders of the Company manage the family takaful operations for the participants and as such the Company is
entitled for the takaful operator’s fee for the management of takaful operation under Waqgf Fund to meet its general and
administrative expenses. The takaful operator’s fee is recognised upfront.

Modarib fee

The shareholders of the Company manage the PTF's investments as a Modarib and charge Modarib’s share of takaful
investment income and profit on bank balances earned by PTF.

Contribution due but unpaid

These are initially recognised at fair value. Provision for impairment on contribution receivable is established when there is
objective evidence that the Company will not be able to collect all amount due according to original term of receivables.
Receivables are analysed as per their aging and accordingly provision is maintained on a systematic basis.

Liability adequacy test
An assessment has been made to ensure that the business provisions are adequate. Using current estimates of future

cash flows, appointed actuary has carried out expense projections of the Company to keep a reserve in the light of
estimated future cash flows. The current estimates are adequate and no separate reserve needs to be set aside.



Claims expense

Provision is maintained in respect of all reported claims against losses incurred up to the reporting date which is
measured at the undiscounted value of expected future payments. Claims are recognised if the takaful event occurs
before the policy ceases to participate in the earnings of the funds.

Dividend and appropriation to reserves

Dividend and appropriation to reserves except appropriations required by the law or determined by actuary or allowed by
Insurance Ordinance, 2000, are recognised in the year in which these are approved.

Qard-e-Hasna

When the participants takaful fund including reserves are insufficient to meet the current payments less receipts, the
deficit is funded by way of contributions (gard-e-hasna) from the shareholder's fund.

Taxation

Current

Provision for current taxation is based on taxable income of shareholders’ fund at the current rate of taxation after taking
into account tax credits and rebates available, if any, or 1.50 percent of turnover, which ever is higher and tax paid on final
tax regime basis.

Deferred

Deferred tax is recognised using the liability method, on all temporary differences arising at the reporting date between the
tax bases of assets and liabilities and their carrying amounts for financial reporting purposes.

Deferred tax liabilities are recognised for all taxable temporary differences. Deferred tax assets are recognised for all
deductible temporary differences to the extent that it is probable that the future taxable profits will be available against
which the assets may be utilised. Deferred tax assets are reduced to the extent that it is no longer probable that the
related tax benefit will be realised.

The carrying amount of deferred tax asset is reviewed at each reporting date and reduced to the extent that it is no longer
probable that sufficient taxable profits will be available to allow all or part of the deferred tax asset to be recognised.
Unrecognised deferred tax assets are reassessed at each reporting date and are recognised to the extent that it has
become probable that future taxable profit will allow deferred tax asset to be recovered.

Deferred tax assets and liabilities are measured at the tax rates that are expected to apply to the periods when the asset
is utilised or the liability is settled, based on the tax rates (and tax laws) that have been enacted or substantively enacted

at the reporting date.

Foreign currency transactions and translations

Foreign currency transactions are translated into Pak Rupees (functional currency) using the exchange rates prevailing at
the dates of the transactions. Monetary assets and liabilities in foreign currencies are translated into Pak Rupees using
the exchange rate at the reporting date. Foreign exchange gains and losses resulting from the settlement of such
transactions and from the translations at the year end exchange rates of monetary assets and liabilities denominated in
foreign currencies are recognised in the statement of profit and loss and other comprehensive income.

Staff retirement benefits - defined benefit plan

The Company operates funded gratuity scheme for all its permanent employees who have completed completed a
minimum of five years continuous services.The condition of five years' continuous service shall be replaced by two years'
continuous service when an employee dies (except suicide) or has to leave service on total permanent disablement
grounds. The expense is recognised on the basis of actuarial valuation carried out at each year end using the "Projected
unit credit method". Actuarial gains and losses are recognised in other comprehensive income (OCI) in the periods in
which they occur. Amounts recorded in the profit and loss SHF account are limited to current and past service costs, gains
or losses on settlements, and net interest income / (expense). All other changes in the net defined benefit obligation are
recognised directly in other comprehensive income with no subsequent recycling through the statement of profit and loss
and other comprehensive income - Shareholders' fund.



Staff retirement benefits - defined contribution plan

The Company operates an approved contributory provident fund for all its permanent employees. Contributions are made
by both the Company and the employees to the fund at the rate of 10% of basic salary. Contribution made by the
Company is recognised as an expense in statement of profit and loss and other comprehensive income - Shareholders'
fund.

Provisions

Provisions are recognised when the company has a present legal or constructive obligation as a result of past events, it is
probable that an outflow of resources embodying economic benefits will be required to settle the obligation and a reliable
estimate of the amount can be made. Provisions are reviewed at each reporting date and adjusted to reflect the current
best estimate.

Cash and cash equivalents

For the purpose of cash flow statement, cash and cash equivalents include the following:
Cash at bank in current and savings accounts;
Cash and stamps in hand;
Term deposits with original maturity within three months; and

Highly liquid short-term investments that are convertible to known amount of cash and are subject to insignificant
risk of change in value.

ACCOUNTING JUDGEMENTS AND ESTIMATES

The preparation of financial statements in conformity with approved accounting standards requires the use of certain
critical accounting estimates. It also requires management to exercise its judgment in the process of applying the
Company’s accounting polices. The estimates / judgments and associated assumptions used in the preparation of the
financial statements are based on historical experience and other factors, including expectations of future events that are
believed to be reasonable under the circumstances.

The estimates / judgments and associated assumptions are reviewed on an ongoing basis. Revision to the accounting
estimates are recognised in the period in which the estimate is revised, if the revision affects only that period, or in the
period of revision and future periods if the revision affects both current and future periods. The areas involving a higher
degree of judgment or complexity, or areas where assumptions and estimates are significant to the financial statements,
or judgments was exercised in application of accounting policies, are as follows:

Note
Estimation of technical reserves and underlying actuarial assumption 6.12, 6.13, 6.15, 6.20, 6.25 and 21
Classification and valuation of investments 6.5,10,11,12,13 and 15
Useful lives of assets and method of depreciation 6.1,6.2, 6.3, 6.4, 8and 9
Taxation 6.28, 18 and 40
Impairment of assets 6.2, 6.3, 6.4, 6.5, 6.6 and 6.23
Determination of the lease term for lease contracts with 6.1.2

Estimating the incremental borrowing rate 6.1.3
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Shareholders’

Participants'

Aggregate

December 31,

December 31,

fund fund 2023 2022
Investment property Note (Rupees)
Opening balance 983,381,249 983,381,249 600,000,000
Additions and capital improvements 127,485,046 127,485,046 342,742,016
Unrealised fair value gain 10.1 - 13,643,705 13,643,705 40,639,234
Closing balance 1,124,510,000 1,124,510,000 983,381,250

Investment properties consists of the following:

Particulars Location Fair value as at  Unrealised gain  Fair value as at Forced sale value Unrealised gain
December for December December as at December  for December 31,
31,2022 31,2022 31,2023 31,2023 2023
(Rupees)
Freehold land Islamabad 600,000,000 - 600,000,000
Office premises Karachi 383.381.250 40,639,234 524,510,000 510,866,295 13,643,705
983.381.250 40,639,234 1,124,510,000 510,866,295 13,643,705

The company acquired an investment property with the objective of capital appreciation. The fair value of investment property was determined by
external, independent property valuer, Ms. Credit & Commerce Consultants (Pvt.) Limited having appropriate recognised professional qualifications and
recent experience in the location and category of the property being valued. The latest valuation was carried out as at December 31, 2023 resulting in
total fair value of Rs. 524.510 million (December 31, 2022 : Rs. 383.381 million).The independent valuer provide the fair value of the Company's
investment property at least once every financial year as per Company's policy.

Valuation technique

The valuer adopted marked based approach for the valuation of investment property and has arranged inquiries and verifications from various estate
agents, brokers and dealers, the location and condition of the property, size, utilisation, and current trends in prices of real estate including assumptions
that ready buyers are available in the current scenario and analysed through detailed market surveys, the properties that have recently been sold or
purchased or offered / quoted for sale into given vicinity to determine the best estimates of the fair value. The valuation technique used is included in
level 3 in fair value hierarchy.

The covered area of the freehold land is 1866.66 sq.yards and office premises is 889 sq.yards.

The cost of freehold land amount to Rs. 600 million (December 31, 2022: Rs. 600 million) and office premises Rs. 342.742 million (December 31, 2022:
Rs. 342.742 million) respectively.

INVESTMENTS IN EQUITY SECURITIES

December 31, 2023 December 31,2022

Carrying value Cost Carrying value

Note Imﬁai(ment/

ovision
__________ (Rupees)

ImFPair.m_ent
| Provision

(RUPEES). ittt e

Shareholders' fund:

Available for sale

Listed shares 111 45,644,617 - 40,332,372 275,679,404 - 197,402,881

Investment in related party

Pak Qatar Asset Management
Limited

11.2 15,000,000 - 15,000,000 21,000,000 - 21,000,000

Participants' fund
Fair value through profit or
loss

Listed shares 5,229,528,074 7,029,624,398 7,875,863,955 5,994,810,098

5,275,172,691 7,084,956,770 8,151,543,359 6,213,212,979



11.1 Listed Shares - Available-for-sale (SHF)

December 31,  December 31, December 31, December 31,
2023 2022 2023 2022
Sector wise names of the Investee Number of Face value Carrying amount
companies / organisations units / shares (Rupees) (Rupees)
Food and Personal care
Al - Shaheer Corporation Limited 3,250,000 2,800,000 10 40,332,372 28,649,881
Unity Foods Limited (Letter of right) - 2,800,000 10 - 39,536,000
Oil and Gas exploration
Oil and Gas Development Company Limited - 1,100,000 10 - 87.626.000
Pakistan Petroleum Limited - 400,000 10 - 27,256,000
Technology and Telecommunication
Pakistan Telecommunication - 2,350,000 10 - 14,335,000
40,332,372 197,402,881
11.2 Unlisted Shares - Available-for-sale (SHF)

Sector wise names of the Investee companies /
organizations
Non-Banking Finance Company

Pak-Qatar Asset Management Company Limited 1,500,000 2,100,000 10 15,000,000 21,000,000

The above investment in unlisted related party is carried at cost as the investee Company is newly incorporated in the year 2021, and there is no major
change in the book value of the shares. Therefore, the management considers that the impact of fair valuation is not be material to the financial

statements.

11.3 Listed Shares - Fair value through profit or loss (PTF)

December 31, December 31, December 31, December 31.
2023 2022 2023 2022
ﬁ Sector wise names of the Investee companies / Number of Face value Carrying amount
‘ organisations units / shares (Rupees) (Rupees)
Automobile
Honda Atlas Cars (Pakistan) Limited 1,875,000 10 400,725,000
Engineering
Agha Steel Industries Limited 17.766.000 18,548,500 10 252,810,180 257,824,150
Pakistan Aluminium Beverage Cans Limited 5,320,500 10 206,595,015
Crescent Steel and Allied Products Limited 7,725,000 6,787,000 10 367,941,750 217,048,260

Amreli Steels Limited 20.500.000 10 472,730,000



December 31,

December 31,

2023 2022

Sector wise names of the Investee companies / Number of
organizations units / shares
Food and personal care products

Al Shaheer Corporation Limited 22,140,500 17,542,000

Al Shaheer Corporation Limited

(Provisional Right Shares) ; 4,590,500

Unity Foods Limited 24,028,071 24,233,000
Refinery

Pakistan Refinery Limited. 100,000 -
Cement

DG Khan Cement Company Limited 9,623,067 -

Lucky Cement Limited - 760,000

Maple Leaf Cement Factory Limited - 10,500,000

Pioneer Cement Limited - 2,470,000
Technology & Communication

Pakistan Telecommunication - 25,509,500

Avanceon Limited 4,200,000 -
Power generation and distribution

Lalpir Power Limited - 4,200,500
Textile composite

Nishat Mills Limited - -
Oil and Gas exploration

Oil and Gas Development Company Limited 8,000,000 15,200,000

Pakistan Petroleum Limited 8,000,000 12,825,000
Cables and electrical goods

Pak Elektron Limited 55,781,140 1,175,403,088
Qil and Gas marketing companies

Pakistan State Oil Company Limited - 1,615,000

Sui Northern Gas Pipelines Limited 8,500,000 10,830,000

Face value
(Rupees)

10
10

10

10

10
10

10

10

10
10

10

10
10

December 31, December 31,

2023

2022

Carrying amount

(Rupees)

274,763,605

567,783,318

2,919,000

744,825,386

240,828,000

899,600,000
920,240,000

1,259,538,159

624,920,000

7,029,624,398

178,928.400

918,035

342,169,960

339,400,800
236,985,000
127,032,100

155,607,950

63,553,565

339,563,250

1,210,832,000
873,895.500

805,245.763

232,543,850

406,666,500

5,994,810,098
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Mutual Funds - Fair Value Through Profit or Loss (PTF)

ABL Islamic Asset Allocation Fund
AKD Islamic Income Fund

Al Ameen Islamic Aggressive Income Plan |

Alfalah GHP Islamic Value Fund

Faysal Islamic Asset Allocation Fund
HBL Islamic Asset Allocation Fund Plan |

Investment in related parties

Pak Qatar Asset Allocation Plan | (PQAAP IA)
Pak Qatar Asset Allocation Plan Il (PQAAP 1IA)
Pak Qatar Islamic Asset Allocation Fund

Pak Qatar Asan Munafa Plan
Pak Qatar Cash Plan
Pak Qatar Daily Dividend Plan
Pak Qatar Income Plan
Pak Qatar Islamic Stock Fund
Pak Qatar Khalis Bachat Plan
Pak Qatar Monthly Income Plan
786 Smart Fund
(Formerly: Dawood Income Fund)

TAKAFUL / RETAKAFUL RECEIVABLES

-Unsecured, considered good

Due from takaful contract holders
Due from retakaful operators

DEPOSITS, LOANS AND OTHER RECEIVABLES

Accrued investment income
Security deposit

Advance to supplier

Advance to employees
Receivable against Banca takaful
Car ljarah receivable

Surety against legal expense
Other receivables

These are secured against retirement benefit obligations of employees. Repayments are made through deduction from salary paid.

DEFERRED TAX (LIABILITY) / ASSET

Deductible temporary difference arising in respect of

Surplus on revaluation of available-for-sale-investments
Remeasurement of post retirement benefits obligation

Taxable temporary difference arising in respect of

Accelerated depreciation

December 31,

2023

December 31,
2022

Number of
units / shares

174,695,425
2,016,574
6,785,795

33,959,606
19,368,603
11,689,970

24,673,552
17,432,112
4,450,000
1,463,907
5,929,466
7,132,964
53,687,728
4,483,898
2,861,134
3,789,063

1,643,515

241,591,970
3,906,342
13,539,157
21,961,632
25,142,866
18,470,871

1,499,732
7,844,655
5,659,020
16,701,822
4,470,618
2,477,970
2,442,362

Shareholders*

fund

December 31,

2023
Face value
(Rupees)

10 1,920,985,833
100 112,567,766
100 806,729,943
100 3,397,954,043
100 1,919,862,453
100 1,320,216,155
100 2,577,865,524
100 1,852,951,538
100 469,203,995
100 161,675,631
100 657,779,665
100 713,296,386
100 5,979,046,567
100 659,566,601
100 317,171,883
100 381,490,806

150,429,122

Participants’
funds

1,034,656,233
75,274,737

Shareholders'

fund

33,324,448
36,895,430
10,433,833
11,734,517
25,264,312

6,149,688

4,022,000
10,760,386

138,584,614

1,109,930,970

23,398,793,908

December 31,
2022

Carrying amount

2,535,076,393

212,707,379
1,534,758,223
2,098,903,944
2,077,303,613
1,990,169,885

154,652,521
811,866,850
565,901,955
1,722,928,231
443,787,965
253,962,903
245,332,790

14,647,352,651

(Rupees)

Aggregate
December 31, December 31,
2023 2022
1,034,656,233 847,483,209
75,274,737 118,322,878
1,109,930,970 965,806,087

Aggregate

Participants' December 31, December 31,

funds 2023 2022

(Rupees)

150,808,684 184,133,132 176,043,105
6,000,000 42,895,430 41,590,430
- 10,433,833 20,392,426
- 11,734,517 13,395,381
25,264,312 48,318,973
- 6,149,688 9,607,076
- 4,022,000 4,022,000
30,991,579 41,751,965 21,284,797
187,800,263 326,384,877 334,654,188

December 31,

December 31.

2023 2022
............... (Rupees)------------
1,157,962 29,563,310
6,955,045 5,767,978
8,113,007 35,331,288

(20,621,215)

(12,508,208)

(21,797,722)

13,533,566



i i ) R ised i
As at . _ Recognised in As at Recognised ecognised in
Recognised in statement of  December 31, . ! statement of As at December
January 01, . - in profit and .
profit and loss ~ comprehensive 2022 comprehensive 31,2023
2022 ; loss !
income income
(Rupees)
Reconciliation of deferred tax
Deductible temporary difference
arising in respect of
Remeasurement of post
retirement benefits obligation 3,840,267 - 1,927,711 5,767,978 - 1,187,067 6,955,045
Surplus / (Deficit) on
revaluation of available for 16,578,113 - 12,985,197 29,563,310 - (28,405,348) 1,157,962
Taxable temporary difference
arising in respect of
Accelerated depreciation (23,628,073) 1,830,351 - (21,797,722) 1,176,507 - (20,621,215)
(3,209,693) 1,830,351 14,912,908 13,533,566 1,176,507 (27,218,281) (12,508,208)
Aggregate
Shareholders' Participants' December 31, December 31,
fund funds 2023 2022
PREPAYMENTS e (RUpees)--------m--mmn
Prepaid rent 106,220 - 106,220 -
Prepaid software / hardware maintenance fee 9,238,665 - 9,238,665 5,675,537
Prepaid marketing 4,468,881 - 4,468,881 8,266,626
Other prepayments 6,964,809 - 6,964,809 5,750,202
20,778,575 - 20,778,575 19,692,365
Aggregate
Shareholders' Participants' December 31, December 31,
fund funds 2023 2022
CASH AND BANK Note (Rupees) ________________ —
Cash and cash equivalent
Cash in hand 478,177 - 478,177 360,469
Stamps in hand 6,360,683 - 6,360,683 8,242,953
Cash at bank
Current accounts 9,936,734 354,544,436 364,481,170 125,343,672
Saving accounts 20.1 20,926,530 3,639,692,636 3,660,619,166 3,159,228,165
37,702,124  3,994,237,072 4,031,939,196 3,293,175,259

Saving accounts carry profit rates of 10% to 21%(2022: 4.45% to 14.5%) per annum.

Cash for the purposes of the statement of cash flows consists of:

Cash and other equivalents
Cash in hand
Stamps in hand

Current and other accounts
Current accounts
Saving accounts

Deposits maturing within 3 months (encashable on demand)

December 31,

December 31,

2023 2022
(Rut)ees)

478,177 360,469
6,360,683 8,242,953
6,838,860 8,603.422

364,481,170 125,343,673

3,660,619,166
4,025,100,336

4,031,939,196

3,159,228,165
3,284,571,838

3,293,175,260



21.2

21.3

22

221

22.2

22.3

23

SHARE CAPITAL

December 31, December
2023 31,2022
——————— (Number of shares)------- Note
AUTHORISED SHARE CAPITAL
140,000,000 140,000,000 Ordinary shares of Rs. 10 each
ISSUED, SUBSCRIBED AND PAID-UP SHARE CAPITAL
130,712,440 130,712,440 Ordinary shares of Rs. 10 each, fully paid in cash 21.3

December 31,
2023

1,400,000,000

1,307,124,400

December 31,
2022

1,400,000,000

1,307,124,400

The Company has only one class of ordinary shares which carry no right to fixed income. The holders are entitled to receive dividends as declared from time
to time and are entitled to one vote per share at general meetings of the Company. All shares rank equally with regard to the Company's residual assets.

Note
TAKAFUL LIABILITIES
Reported outstanding claims (including claims in payment) 221
Incurred but not reported claims 22.2
Liabilities under individual takaful contracts 22.3

Liabilities under group takaful contracts
Investment component of unit-linked and account value policies

Reported outstanding claims

Gross of re-takaful
Payable within one year
Payable over a period of time exceeding one year

Incurred but not reported claims

Gross of re-takaful
Re-takaful recoveries

Net of re-takaful

Liabilities under individual takaful contracts

Gross of re-Takaful
Re-takaful recoveries

Net of re-takaful

UNCLAIMED TAKAFUL BENEFIT

December 31,
2023

1,370,293,340
168,286,622
50,031,565
595,897,283
37,489,105,584

39,673,614,394

1,098,666,853
271,626,487

1,370,293,340

224,963,366
(56,676,744)

168,286,622

104,962,420
(54,930,855)

50,031,565

December 31,
2022

1,007,225,153
176,234,846
45,171,691
568,669,727
27,451,012,577

29,248,313,994

807,567,881
199,657,272

1,007,225,153

230,820,149
(54,585,303)

176,234,846

93,470,589
(48,298,898)

45,171,691

Circular 11 of 2014 dated May 19, 2014 issued by the Securities and Exchange Commission of Pakistan (SECP) has established requirement for all insurers
to disclose age wise break up of unclaimed insurance benefits in accordance with format prescribed in the annexure to the said circular.

The unclaimed benefits are described in the circular as the amounts which have become payable in accordance with the terms and conditions of an
insurance policy but have not been claimed by the Participants or their beneficiaries. Such unclaimed amounts may fall into the following categories:

Age-wise break up - 2023

Total 1-6 7-12 13 -24 25-36 Beyond 36
Amount Months Months Months Months months
(Rupees)
Unclaimed maturity benefits 1,346,707 133,364 148,605 325,651 285,295 453,792
Claims not encashed 60,783,113 46,112,878 4,383,623 3,472,204 1,307,774 5,506,634
62,129,820 46,246,242 4,532,228 3,797,855 1,593,069 5,960,426
Age-wise break up - 2022
Total 1-6 7-12 13-24 25-36 Beyond 36
Amount Months Months Months Months months
Unclaimed maturity benefits 144,567,415 45,177,992 33,175,417 15,235,641 41,077,265 9,901,100
Claims not encashed 242,441,024 225,694,682 5,438,876 3,066,749 4,000,031 4,240,686
387,008,439 270,872,674 38,614,294 18,302,390 45,077,296 14,141,786



24 STAFF RETIREMENT BENEFITS
Defined benefit plan - gratuity scheme
The Company has approved funded gratuity scheme applicable to permanent employees with effect from January 01, 2012.
The actuarial valuation is carried out annually. The latest actuarial valuation was carried out as at December 31, 2023.

Following were the significant assumptions used for the actuarial valuation:

December 31 December 31

2023 2022
(%)
-Discount rate per annum 15.50 14.50
-Expected rate of increase in the salaries of employees per annum 15.50 14.50
24.1 The scheme typically exposes the Company to actuarial risks such as: salary risk, discount rate risk, mortality risk and

investment risk defined as follow:
- Salary increase risk
There is the risk that the salary at the time of cessation of service is higher than that assumed by the Company. There is a risk

because the benefits payable are based on the final salary; if the final salary is higher than what was estimated, the benefits
will also be higher.

- Discount rate risk

The discount rate is based on the yield on government bonds. If the market yield of bonds varies, the discount rate would vary
in the same manner and would affect the present value of obligation and fair value of assets.

- Mortality / withdrawal risk
There is the risk that the actual mortality/withdrawal experience is different than that assumed by the Company.
- Investment risk

There is the risk that the assets are underperforming and are not sufficient to meet the liabilities.

December 31 December 31

2023 2022

Note @ =-=——-mm- (Rupees)............
Statement of financial position reconciliation
Present value of defined benefit obligations 24.3 109,637,113 95,947,586
Fair value of plan assets 24.4 (24,869,139) (23,428,094)
Net liability 245 84,767,974 72,519,492
Movement in present value of obligations
Opening balance 95,947,586 86,479,697
Current service cost 14,907,073 13,989,028
Interest cost 12,850,239 9,460,187
Benefits paid during the year (14,650,500) (11,934,930)
Actuarial loss / (gain) 582,716 (2,046,396)

Closing balance 109,637,113 95,947,586



244

245

245
2451

2452

2453

2454

Movement in fair value of plan assets

Opening balance
Interest income on plan assets

Contribution to the fund during the year

Benefits paid during the year
Actuarial gain

Closing balance

Movement in liability during the year

Opening balance

Charge for the year

Other comprehensive income
Contribution

Closing balance

Charge for the year

Note

2451

Charged to profit and loss account - Shareholder's fund

Current service cost
Interest cost - net

Allocated to:

Shareholder's sub fund

Charged to statement of comprehensive income

Actuarial loss / (gain) on obligations
Actuarial loss on plan assets

Composition of fair value of plan assets

Bank balance
Mutual funds
Accrued profit

Sensitivity analysis

243 &24.4

December 31, 2023

Fair value Percentage
(Rupees) 96)
561,749 2
24,302,767 98
4,058 -
24,868,574 100

December 31

December 31

2023 2022
---------- (Rupees)----------
23,428,094 29,127,955

3,502,162 3,398,745
16,100,000 11,530,000
(14,650,500) (11,934,930)

(3,510,617) (8,693,676)
24,869,139 23,428,094
72,519,493 57,351,742
24,255,149 20,050,470

4,093,333 6,647,281
(16,100,000) (11,530,000)
84,767,975 72,519,493

December 31 December 31

2023 2022
---------- (Rupees)...........
14,907,073 13,989,028

9,348,076 6,061,442
24,255,149 20,050,470
24,255,149 20,050,470

582,716 (2,046,395)

3,510,617 8,693,676

4,093,333 6,647,281

December 31,2022

Fair value
(Rupees)

251,554
23,175,947
593

23,428,094

Percentage

(%)

99

100

Significant actuarial assumptions for the determination of the defined obligation are discount rate, expected rate of salary
increase, mortality rates and withdrawal rates. Sensitivity analyses were carried out on each of these assumptions while
keeping the other assumptions constant. The results are given below.



2455

25

26

Base

Discount rate

Salary growth rate

Increase by 1%
Decrease by 1%

Increase by 1%
Decrease by 1%

Present value

The estimated contribution to the fund for the year ending December 31, 2023 is Rs. 24.255 million.

Comparison for five years:

As at December 31

Fair value of plan assets

Present value of defined
benefit obligation

(Deficit) / Surplus

Experience adjustments

Gain / (loss) on plan assets
Gain / (loss) on obligations

Gain / (loss) on plan assets
(as a percentage of plan asset)

Gain / (loss) on obligations
(as a percentage of plan

TAKAFUL / RE-TAKAFUL PAYABLES

Due to re-takaful operators

OTHER CREDITORS AND ACCRUALS

Agent commission

Payable for banca-takaful

Accrued expenses

Withholding tax

Dividend payable

Advance against claim - administrative
services only

Computer and Software Maintenance
Stale cheques

Charity Payble

Others

(109,637,113)

(84,767,974)

(14.11%)

2022

23,428,094

(95,947,586)

(72,519,492)

(8,693,676)
2,046,395

(37.10%)

2.13%

Shareholders'
fund

Shareholders'
fund

64,025,334
14,619,423
60,851,708
5,129,660
9,757,811

50,702,892

2,500
924,920
484,665

53,169,371

259,668,284

Change from

of obligation base
(Rupees) (%)
109,637,113
101,436,700 (7.48)
118,910,301 8.46
118,825,653 8.38
101,369,343 (7.54)
2021 2020 2019
29,127,955 19,901,498 20,061,526
(86,479,697) (67,517,494) (57,864,566)
(57,351,742) (47,615,996) (37,803,040)
2,100,713 (1,656,233) (1,149,455)
(4,232,009) 2,154,315 356,481
_______ [(7) —
7.21% (8.32%) (5.73%)
(4.89%) 3.19% (0.62%)
December 31, December 31,
Participants 2023 2022
funds
(Rupees)
117,046,472 117,046,472 104,178,301
Aggregate
December 31, December 31,
Participants 2023 2022
funds
(Rupees)
- 64,025,334 88,313,938
175,938 14,795,361 22,197,285
5,969,250 66,820,958 28,364,877
11,176 5,140,836 8,852,251
- 9,757,811 11,894,854
- 50,702,892 34,255,329
- 2,500 861,152
27,124,918 28,049,838 13,465,105
9,047,122 9,531,787 8,367,167
37,883,825 91,053,196 67,043,136
80,212,229 339,880,513 283,615,094



December 31,

December 31,

Shareholders' Participants' 2023 2022
fund funds
----------------- (RUPEES)...ce et

LEASE LIABILITIES
Current portion 94,250,081 94,250,081 118,396,850
Non current portion 90,297,120 90,297,120 105,338,897

184,547,201 - 184,547,201 223,735,747
Opening balance 223,735,747 - 223,735,747 195,555,063
Increase in lease liability 96,043,811 - 96,043,811 146,606.464
Impact of termination (19,615,679) (19,615,679)
Finance cost 25,697,528 25,697,528 20,519,592
Payments (141,314,206) (141,314,206) (138,945,372)
Closing balance 184,547,201 - 184,547,201 223,735,747

Finance cost on lease liabilities for the year ended December 31, 2023 was Rs. 25.697 million (2022: Rs. 20.519 million).
The lease liabilities are discounted using incremental borrowing ranges from 7.99% to 23.28%.

December 31, 2023
Financial charge

Present value of Minimum lease

minimum lease for the future payment
payment
(Rupees)
Not later then one year 94,250,081 19,820,234 114,070,315
Later then one year but not later then five years 90,297,120 18,059,424 108,356,544
184,547,201 37,879,658 222,426,859 ~

CONTINGENCIES AND COMMITMENTS
Contingencies

The company in the year 2019, together with other Life / Health insurance companies, through writ petitions in the Hon'ble Lahore
High Court (LHC) and the Hon’ble Sindh High Court (SHC) challenged the levy of Punjab Sales Tax and Sindh Sales Tax on Life
and Health Insurances in Punjab and on Life insurance in Sindh as health insurance in Sindh was granted exemption till June 30,
2023. The Hon'ble LHC in its hearing had directed that no final order shall be passed in pursuance to impugned show cause
notices (which were issued by PRA to some of the Life and Health insurance companies) until the next date of hearing. The
Hon’ble SHC, in their interim order dated December 02, 2019, directed that the request of the petitioners seeking exemption in
terms of Section 10 of the Sindh Sales Tax Act, 2011, shall be considered by the Sindh Revenue Board (SRB) in accordance with
the law. Further, the Hon’ble SHC, in their interim order dated December 08, 2020, impleaded that the Federal Government be also
added as one of the Respondents to the case.

The SRB through Notification No. SRB-3-4/13/2020 dated June 22, 2020, made the life insurance taxable w.e.f. July 01, 2020 at
the full rate of 13%. A conditional exemption for the financial year 2019-20 was granted from the levy of SST, subject to the person
providing Life Insurance services commences e- depositing with the SRB, the amount of SST due on such services for the tax
periods from July 01, 2020 onwards.

Further, SRB did not extend the exemption on health insurance which was available till June 30, 2023, hence making it taxable with
effect from July 01, 2023 at the full rate of 13%. The company with other 7 health insurance/takaful providers challenged the levy of
Sindh Sales Tax on Health Insurance/takaful in Hon’ble Sindh High Court (SHC).

Further, the management of the Company after due consultation of legal advisor is of the view that since under the Unit Linked
Family Takaful Policy, contribution is received for two separate purposes, i.e. "Risk coverage” and “Investment” and contributions
thus received are segregated into separate funds, therefore, only the risk based portion of contribution may potentially be subject
to sales tax. This contention is further strengthened by the underlying provisions of Punjab Sales Tax on Services (Specific
Provisions) Rules, 2012 and Sindh Sales Tax on Services Rules, 2011. These rules clearly state that sales tax shall be calculated
on the gross amount of premium charged on risk covered in the insurance policy.

In view of the opinion of the legal advisors, and pending the adjudication of the petitions filed, the Company has neither billed its
customers, nor recognized the contingent liability for PST, SST, which, calculated on the basis of risk premium and excluding the
investment amount allocated to unit linked policies as per the opinion of the legal advisors, aggregated to Rs. 685.54 million (2022:
Rs. 481.42 million). The management contends that should the administrative efforts fail, the amount will be charged to the

Participants



Commitments

Commitments under ijarah arrangements amounting to Rs. 268.38 miillion (2022: Rs. 376.45 million) and the period in which these

payments will become due are:

Not later than one year

Later than one year and not later than five years

NET TAKAFUL CONTRIBUTION REVENUE

Gross contributions

Regular contribution individual policies
First year
Second year renewal
Subsequent year renewal

Single and top-up contributions

Group policies without cash values

Total gross contributions

Less: Re-takaful contributions ceded

On individual life first year business

On individual life second year business

On individual life subsequent renewal business
On single contributions individual policies

On group policies

Net contributions

WAKALA FEE

Contribution allocated to Shareholders' sub-fund

Other wakala fee

INVESTMENT INCOME

-Dividend income
Listed shares
- Available-for-sale
- Fair value through profit or loss

-Return on debt securities
Debt securities
- Available-for-sale
- Fair value through profit or loss

Income from deposits

Total investment income

Shareholders
fund

4,855,000

70,161,764

106,939,614

181,956,378

Participants'
funds

179,105,500

384,203,912
106,114,573

669,423,985

December 31,
2023

94,888,977
173,490,509

268,379,486

820,806,895
862,354,931
3,827,734,712
7,714,370,705
3,071,423,059

16,296,690,302

(11,889,203)
(30,705,798)
(167,909,575)
(52,471)
(239,259,494)
(449,816,541)

15,846,873,761

December 31,

December 31,

2022

108,073,941
268,378,193

376,452,134

1,475,788,030
1,072,273,995
3,718,190,973
1,254,762,121
2,714,609,364

10,235,624,483

(41,624,505)
(42,347,835)
(180,420,602)
(250,127)
(199,322,843)
(463,965,911)

9,771,658,572

December 31,

2023 2022
------------------ (Rupees)------------------
834,827,499 1,219,047.497
672,927,313 770,633,307
1,507,754,812 1,989,680,804
Aggregate
December 31, December 31,

2023 2022
4,855,000 7,547,174
179,105,500 272,205,770
70,161,764 59,466,623
384,203,912 260,024,150
213,054,187 178,697,471
851,380,363 777,941,188
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NET REALISED FAIR VALUE GAINS ON INVESTMENTS

Available-for-sale:

- Listed shares
- Mutual funds
- Debt securities

Fair value through profit or loss:

-Listed shares
-Mutual funds
-Debt securities

Net gain

Shareholders'
fund

18,687,588

74,961,285
(424,435)

93,224,438

93,224,438

NET FAIR VALUE GAINS / (LOSSES) ON INVESTMENTS

Fair value through profit or loss
Net unrealised gain / (loss)
-Equity securities
-Mutual funds
-Debt securities

OTHER INCOME

Gain on sale of operating assets
Exchange gain

Administrative services income
Reassessment Income
Miscellaneous

NET TAKAFUL BENEFITS

Gross claims

Claims under individual policies
by death
by surrenders / withdrawals
by maturities

Total gross individual policy claims

Claims under group policies
by death

by insured event other than death

Total gross group claims
Total gross claims

Retakaful recoveries
On individual life
On group claims

Total retakaful

Net claims

Participants'
funds

---------------- (Rupees)

1,051,696,723
1,697,270,090
(211,434,557)

2,537,532,256

December 31,

Aggregate
December 31, December 31,
2023 2022

18,687,588 5,444,711
74,961,285 10,362,271
(424,435) 387,097
93,224,438 16,194,079
1,051,696,723 24,658,937
1,697,270,090 921,417,825
(211,434,557) (1,616,455)
2,723,981,132 976,848,465

December 31,

2023 2022
---------------- (Rupees)-----------------
1,799,178,226  (1,881,053,792)
1,811,434,490 574,519,146
229,861,552 93,141,463
3,840,474,268  (1,213,393,183)
34,313 45,334
53,016 243911
15,713,778 9,882,050
5,540,890 -
11,123,321 12,835,628
32,465,318 23,006,923
153,835,439 318,298,638
7,331,485,471  3,761,144,144
816,162,237 811,497,633
8,301,483,147  4,890,940,415
495,081,295 366,074,134
2,157,850,918  1,714,866,058
2,652,932,213  2,080,940,192
10,954,415,360  6,971,880,607
(83,708,452)  (200,034,727)
(218,189,530)  (153,503,410)
(301,897,982)  (353,538,137)
10,652,517,378  6,618,342,470



TAKAFUL OPERATOR FEE

Modarib fee income
Other wakala income

ACQUISITION EXPENSES / COMMISSION EXPENSE
Remuneration to takaful intermediaries on individual policies:

Commission to agent on first year contributions

Commission to agent on second year contributions

Commission to agent on subsequent renewal contributions
Commission to agent on top- up contribution and single contribution
Commission to takaful intermediaries on group policies

Other acquisition expenses:

Other benefits to takaful intermediaries
Salaries, allowances and other benefits
Contribution to defined contribution plan
Entertainment

Training / conference

Office supplies and amenities

Vehicle running

Car ijarah

Traveling

Utilities

Rental

Postages

Telephone

Repairs and maintenance

Printing and stationary

Computer

Sales promotion

Depreciation ( Operating assets )
Depreciation (Right-of-use assets)
Miscellaneous other expenses

Group Takaful

Finance cost (Lease liabilities)

Policy stamps

December 31,

December 31,

2023 2022

------------------- (Rupees)-----------------
54,256,987 67,583,831
587,557,256__ 494,735,427
641,814,243 562,319,258
228,973,736 490,334,069
123,988,314 161,905,524
103,865,870 116,276,059
61,656,944 1,576,481
109,726,445 77,823,407
628,211,309 847,915,540
87,557,383 87,610,153
302,147,752 427,494,767
10,350,546 12,509,438
919,272 2,859,511
4,425,994 3,144,485
18,796,133 23,493,621
40,373,321 28,588,527
6,487,869 8,848,525
17,042,417 15,569,760
41,686,515 39,530,863
398,926 2,257,169
7,327,677 6,070,343
10,923,343 11,474,238
14,748,951 14,637,813
15,000,147 14,411,531
10,162,875 22,835,228
38,891,774 119,168,660
31,341,797 30,795,761
83,928,493 76,458,083
676,153 76,733
49,385,987 28,440,640
19,116,357 17,670,769
10,836,460 22,684,700
822,526,142 1,016,631,318
1,450,737,451 1,864,546,858



MARKETING AND ADMINISTRATION EXPENSES

Salaries, allowances and other benefits
Charge for defined benefit plan
Contribution to defined contribution plan
Vehicle running

Car ljarah rentals

Medical
Traveling
Utilities
Rental

Communication

Repairs and maintenance

Printing and stationary

Software maintenance
Advertisement

Depreciation (Operating assets)
Depreciation (Right-of-use assets)

Amortisation

Shariah advisors' fees

Actuary's fees

Legal and professional

Consultancy

Supervision fees
Subscription fees
Bank and brokerage

Entertainment
Training

Staff welfare
Group Takaful

Finance cost (Lease liabilities)
General takaful

Miscellaneous

OTHER EXPENSES

Salaries, allowances and other benefits
Employer’s contribution to provident fund
Vehicles running

Traveling

Communication
Auditors’ remuneration

Consultancy

Miscellaneous expenses

Note

8.1.2
821

27

39.1.1

These expenses are not attributable to Participants' fund

December 31,

December 31,

2023 2022
----------------- (Rupees)---------------

301,584,147 269,180,075
24,255,149 20,050,471
15,606,636 13,967,270
35,343,082 24,848,323
4,881,238 1,280,423
94,084 22,425
8,138,282 9,746,224
31,348,134 20,483,297
621,400 492,586
31,482,065 16,887,152
6,519,140 4,275,670
13,846,280 9,722,774
69,001,266 49,269,272
14,579,414 14,555,799
20,548,397 17,522,956
32,593,101 20,119,440
9,059,505 9,531,767
3,844,943 3,514,660
1,895,076 1,722,804
12,555,092 8,815,340
79,272,521 92,274,411
15,978,291 12,738,384
9,308,556 8,223,521
1,533,566 1,288,687
4,405,556 3,895,821
2,084,094 1,752,235
11,939,706 9,131,312
25,861,824 21,735,036
6,581,171 2,848,823
1,691,786 2,603,029
680,706 465,361
797,134,208 672,965,348
2,471,194 2,512,068
139,841 148,538
435,560 304,575
154,530 212,396
17,363 28,174
1,991,974 1,687,689
11,422,261 11,067,370
598,157 832,288
17,230,880 16,793,098



Auditors’ remuneration

Audit and related services

Audit fee
Fee for review, other certifications and advisory services
Out of pocket

Sales tax

TAXATION

Current year
Prior year

Deferred

December 31,

December 31,

2023 2022
-------------------- (Rupees)---------------—--
1,000,000 900,000
625,000 558,000
219,420 229,689
147,554 -
1,991,974 1,687,689
37,498,657 36,110,279
(507,603) 1,249,208
36,991,054 37,359,487
(1,176,507) (1,830,351)
35,814,547 35,529,136

The Company has filed returns upto and including tax year 2022 which are deemed to have been assessed under Section

120 of the Income Tax Ordinance, 2001.

The relationship between tax expense and accounting profit for the year 2023 is given below.

Profit before taxation

Tax at the applicable rate of 29% (2022: 29%)

Tax effect of:

- expenses not deductible for tax purposes
- income not subject to tax

- others

EARNINGS PER SHARE (EPS)

Profit after tax (Rupees)
Weighted average ordinary shares as at year end (Number)
EPS (Rupees)

December 31,

December 31,

2023 2022
...................... (Rupees)------------------
192,112,650 184,619,909
55,712,668 53,539,774
3,008,226 3,429,918
(18,780,089) (15,948,179)
(4,126,258) (5,492,377)
35,814,547 35,529,136

December 31,
2023

156,298,103
130,712,440
1.20

December 31,
2022

149,090,781
130,712,440
114
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43

43.1

REMUNERATION OF CHIEF EXECUTIVE OFFICER (CEO), DIRECTORS AND EXECUTIVES

Aggregate amounts charged in the financial statements for remuneration, including all benefits to Chief Executive Officer
(CEO), Directors, and Executives of the Company are as follows:

December 31, December 31,
2023 2022
CEO Executives CEO Executives
(Rupees)
Managerial remuneration 6,008,923 73,000,733 5,722,788 84,031,319
House rent 2,704,015 32,850,332 2,575,255 37,814,094
Utilities 531,555 6,457,645 506,244 7,433,411
Others 3,782,540 30,290,478 2,085,599 24,626,029
13,027,033 142,599,188 10,889,886 153,904,853
(Number)
Persons 1 36 1 39

The Company also provides Company maintained cars to certain executives.

Certain Directors have been reimbursed with the boarding and lodging costs in relation to attending board meetings of the
company as per the company's policy which amounted to Rs. 0.668 million (2022: Rs. 1.231 million).

Executive mean employees other than Chief Executive and Directors, whose basic salary exceeds Rs. 1.210 million in a
financial year.

PROVIDENT FUND

The Company operates approved contributory provident fund (the Fund) for its permanent employees. The following
information is based on unaudited financial statements of the fund as at December 31,2023 (2022: audited).

(Un-audited) (Audited)
December 31, December 31,
2023 2022
Size of the fund - net assets (Rupees) 7,248,902 6,293,897
Cost of the investments made (Rupees) 4,800,294 4,574,870
Percentage of the investments made (%) 66 73
Fair value of the investments made (Rupees) 4,800,294 4,574,870
The break up of fair value of the investments in provident fund is as follows:
December 31, December 31,
2023 2022
(Rupees) (%) (Rupees) (%)
Bank balances 4,800,294 100 4.574,870 100

The investments have been made in accordance with the provisions of Section 218 of the Companies Act, 2017 and the
rules formulated for this purpose.



RELATED PARTY TRANSACTIONS

Related parties comprise of related group companies, associates, directors, staff retirement funds and key management
personnel. The Company in the normal course of business carries out transactions with various related parties. Details of

transactions and balances with related parties, except as disclosed elsewhere in the financial statements, are as follows:

Name of Related Party Relationship Shareholding
(%)
Pak-Qatar General Takaful Limited Common Directorship Nil
Pak-Qatar Asset Management Company Limited Common Directorship 5%
Pak-Qatar Family Takaful Limited - Employees' Provident Fund Provident Fund Nil
Nil

FWU Pakistan

Relationship Nature of transaction 2023 2022
...................... (Rupees).......cccceeveennn.

Entities with common Net shared expenses received 106,928,479 62,257,253

directorship
Claims received against general takaful 74,000 146,500
Claims paid against group takaful - 451,800
Contribution paid against general takaful 350,640 2,887,799
Contribution received against group takaful 1,811,581 1,284,846
Investment advisory fee 82,543,678 95,829,756

Associated company Banca takaful acquisition, entrance and 112,371,674 147,162,476
administration fee

Employees provident fund Contribution paid 29,176,021 27,883,812

Balances with related parties are as follows:

Entities with common Investment advisory fee payable 7,383,928 -

directorship

Associated company Administrative charges payable 14,660,361 4,031,728

Associate Company

December 31,

December 31,
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AS AT DECEMBER 31, 2023

ASSETS

Property and equipment

Intangible assets

Investments

Investment property

Advance against investment property
Takaful / Re-takaful receivables
Deposits, loans and other receivables
Taxation - payments less provision
Prepayments

Cash and bank

Total assets

EQUITY AND LIABILITIES

Shareholders’ equity
Share capital

Unappropriated profit - net
Total equity

Deferred tax liability

Waqf/ Participant Takaful Fund (PTF)
Cede money

Accumulated surplus / (Deficit)

Total PTFs Equity

Qard-e-Hasna

Total Participants' equity

Liabilities
Takaful liabilities
Retirement benefits obligations
Contributions received in advance
Takaful / retakaful payable
Other creditors and accruals
Lease Liabilities
Taxation -provision less payments

Total liabilities
Total equity and liabilities

45.3 SEGMENTAL STATEMENT OF FINANCIAL POSITION

Shareholders'
Fund

474,986,768
84,707,828
1,448,094,290

3,775,000

138,584,614
20,778,575
37,702,124

2,208,629,199

1,307,124,400
346,773,532
1,653,897,932

12,508,208

84,767,974

259,668,284
184,547,201
13,239,600

542,223,059
554,731,267

2,208,629,199

Participants' funds

Individual Group
Family Family
------- (Rupees)----

33,898,552,211 235,063,587

1,124,510,000 -

128,624,000 -
75,274,737 220,554,736
173,314,176 746,941
881,307,826 12,952,634
3,777,791,598 72,893,918
40,059,374,548 542,211,816
500,000
846,335,060 85,995,286
846,335,060 86,495,286
846,335,060 86,495,286
38,732,622,131 340,347,930
289,713,142 109,388,903
111,732,756 5,313,716
78,971,459 666,000
39,213,039,488 455,716,549
39,213,039,488 455,716,549
40,059,374,548 542,211,835

Group
Health

814,101,497
13,739,146
7,464,102

143,551,556

978,856,301

(234,749,488)
(234,749,488)
260,000,000

25,250,512

600,644,332

352,386,672

574,785

953,605,789
953,605,789

978,856,301

Aggregate

December 31,

2023

474,986,768
84,707,828
35,581,710,088
1,124,510,000
132,399,000
1,109,930,970
326,384,877
901,724,562
20,778,575
4,031,939,196

43,789,071,864

1,307,124,400
346,773,532
1,653,897,932

12,508,208

500,000
697,580,858
698,080,858
260,000,000

958,080,858

39,673,614,393
84,767,974
751,488,717
117,046,472
339,880,528
184,547,201
13,239,600

41,164,584,885
41,177,093,093

43,789,071,883



SEGMENTAL STATEMENT OF FINANCIAL POSITION

AS AT DECEMBER 31, 2022

ASSETS

Property & equipment

Intangible assets

Capital work in progress
Investments

Investment Property

Advance against investment property
Takaful / retakaful receivables
Other loans and receivables
Deferred tax asset

Taxation - payments less provision
Prepayments

Cash and bank

Total assets

EQUITY AND LIABILITIES

Shareholders' Equity

Share capital
Unappropriated profit - net

Total equity

Deferred tax liability

Wagf/ Participant Takaful Fund
(PTF)

Cede money
Accumulated surplus / (Deficit)
Total PTFs Equity

Qard-e-Hasna

Total Participants' equity
Liabilities

Takaful liabilities

Retirement benefits obligations
Contributions received in advance
Takaful / retakaful payable

Other creditors and accruals
Lease Liabilities

Taxation -provision less payments

Total liabilities

Total Equity and Liabilities

Shareholders'
Fund

454,872,820
92,298,333
28,442,018

1,286,311,838

3,775,000

176,808,302
13,533,566

19,692,365
42,865,131

2,118,599,373

1,307,124,400
274,193,693

1,581,318,093

72,519,492

240,680,809
223,735,747

345,233
537,281,281

537,281,281
2,118,599,374

Individual
Family

24,377,673,725
983,381,250
128,624,000
102,566,630
141,286,802

823,180,647

3,111,057,017

29,667,770,071

780,504,275
780,504,275

780,504,275

28,393,198,921

347,805,612
104,178,301
42,082,962

28,887,265,796
28,887,265,796

29,667,770,071

Participants' funds

Group
Family

192,589,019

176,999,647
3,374,498

6,197,964

51,972,268

431,133,396

500,000
99,233,373
99,733,373

99,733,373

244,211,121

86,345,295

843,607

331,400,023
331,400,023

431,133,396

Group
Health

686,239,811
13,184,586

4,334,269

87,280,843

791,039,509

(119,779,093)
(119,779,093)
175,000,000

55,220,907

610,903,954

124,906,932

7,716

735,818,602
735,818,602

791,039,509

Aggregate

December 31,

2022

454,872,820
92,298,333
28,442,018

25,856,574,582

983,381,250

132,399,000

965,806,088

334,654,188
13,533,566

833,712,880
19,692,365

3,293,175,259

33,008,542,349

1,307,124,400
274,193,693

1,581,318,093

500,000
759,958,555
760,458,555
175,000,000

935,458,555

29,248,313,996
72,519,492
559,057,839
104,178,301
283,615,094
223,735,747
345,233
30,491,765,702

30,491,765,702
33,008,542,350



MOVEMENT IN INVESTMENTS

At beginning of previous year

Additions
Disposal (sale and redemption)
Fair value net losses

At beginning of current year

Additions
Disposal (sale and redemption)
Fair value net losses

At end of current year

Fair value

through profit or Term deposits Total
loss

---------------- (Rupees)

Available-
for-sale

1,055,287,476  23,758,064,777 290,000,000 25,103,352,254

1,557,767,106  15,501,810,678 17,059,577,784
(1,281,966,203) (13,576,219,527)  (190,000,000) (15,048,185,730)
(44,776,541)  (1,213,393,184) (1,258,169,725)

1,286,311,838 24,470,262,744 100,000,000 25,856,574,583

932,235,720  55,650,039,938 50,000,000  56,632,275,658
(917,039,900) (49,797,984,871)  (100,000,000) (50,815,024,771)
97,949,476  3,809,935,143 3,907,884,619

1,399,457,134  34,132,252,953 50,000,000  35,581,710,088

Cash flow sensitivity analysis for variable rate instruments

The following table demonstrates the sensitivity to a reasonable change in rates of profit, with all other variables held constant, of
the Company's profit before tax and equity based upon average balances and rates:

December 31, 2023

December 31, 2022

Increase / Effect on

) Effect on
decrease profit
in basis points before tax equity
(Rupees)
100 7,573,342 5,377,073
(100) (7,573,342) (5,377,073)
100 9,142,709 6,491,323

(100)  (9,142,709) (6,491,323)
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46.1

TAKAFUL AND FINANCIAL RISK MANAGEMENT

The Company issues contracts that transfer takaful risk or financial risk or both to the Company. This section summarises these
risks and the way the Company manages them.

Takaful risk
The PTF issues takaful contracts which are classified in the following segments:

¢ Individual Family (unit linked)
» Group Family
* Group Health

The Individual Family including (unit linked) segment provides family takaful coverage to individuals under unit based
policies issued by the PTF. The takaful contracts under individual family are distributed through Direct Sales Force and

The Group Family segment provides Family takaful coverage to members of business enterprises and corporate entities
under group family takaful schemes issued by the PTF. The takaful contracts under group family are distributed through
Direct Sales Force and sales staff employed by the Company.

The Group Health segment provides accident coverage and inpatient / outpatient health coverage to members of business
enterprises and corporate entities under group health schemes issued by the PTF. The takaful contracts under group
health are distributed through Direct Sales Force and sales staff employed by the Company.

The Company assesses the takaful risk on the basis of the different factors such as non-medical factors, medical factors, financial
assessment, occupation assessment, group size, industry class, average age of the group and free cover limit etc.

The basic risk the Company faces under takaful contracts is that the actual claims and benefit payments or timing thereof, differ
from expectations. This is influenced by frequency of claims, severity of claims, actual claim paid and subsequent development of
claims. The most significant risks arise from catastrophic events and epidemic.

Underwriting & Re-takaful and claim committees are in place to monitor the core business activities of the Company. This is further
supplemented with a clear organisational structure with documented delegated authorities and responsibilities. Management of the
Company recognises the critical importance of having efficient and effective risk management systems. The focus is on issuing
contract to people having moderate risk of mortality and morbidity and having appropriate economic worth and source of income.

The PTF's risk exposure is mitigated by employing a comprehensive framework to identify, assess, manage and monitoring of risk.
This framework includes implementation of underwriting strategies which aim to ensure the careful selection of takaful contracts and
the diversification in terms of portfolio, type and amount of the risk. Adequate retakaful is arranged to mitigate the effect of the
losses and retakaful arrangement for catastrophic events. PTF exposure has also been limited by imposing limits to the maximum
sum covered in a single takaful contract in each class of business.

Further, in order to reduce the risk exposure of the PTF, the Company adopts proactive claim handling procedures and strict claim
review policies including active management and prompt pursuing Of the claims, regular detailed review Of claim handling
procedures and frequent investigation of possible false claims.

The PTF's class wise risk exposure (for a single life policy) is as follows:

December 31, 2023

Maximum Maximum Highest
Gross Risk Retakaful Net Risk
Exposure Cover Retention
Class
Individual family 300,000,000 297,000,000 3,000,000
Group family 200,000,000 198,000,000 2,000,000
Group health 3,000,000 - 2,500,000

503,000,000 495,000,000 7,500,000



December 31, 2022

Maximum Maximum Highest
Gross Risk Retakaful Net Risk
Exposure Cover Retention
(Rupees)
Class
Individual family 275,000,000 272,000,000 3,000,000
Group family 150,000,000 148,000,000 2,000,000
Group health 3,000,000 - 3,000,000
428,000,000 420,000,000 8,000,000
Categories of takaful contracts
(0] Long term takaful contracts
(i) Short term takaful contracts
0] Long term takaful contracts
@ Sources of uncertainty in the estimation of future benefit payments and contribution receipts.

Uncertainty in the estimation of future benefit payments and contribution receipts for long-term contracts arises from the
unpredictability of long-term changes in overall levels of mortality and the variability in contract holder behaviour.

The Company uses appropriate base tables of standard mortality according to the type of contract being written and the territory in
which the insured person resides. An investigation into the actual experience of the Company over the few years is carried out and
statistical methods are used to adjust the crude mortality rates to produce a best estimate of expected mortality for the future.
Where data is sufficient to be statistically credible, the statistics generated by the data are used without reference to an industry
table. Where this is not based on standard industry tables adjusted for the Company’s overall experience, contracts that insure
survival, an adjustment is made for future mortality improvements based on trends identified in the data and in the continuous
mortality reflected in this experience. The Company maintains voluntary termination statistics to investigate the deviation of actual
termination experience against assumptions. Statistical methods are used to determine appropriate termination rates. An allowance
is then made for any trends in the data to arrive at a best estimate of future termination rates.

(b) Process used to decide assumptions

Mortality and morbidity experience

Mortality / Morbidity tables are based on the risk rates being charged by the Re-takaful operators supporting individual and group
lines of business. These rates vary due to the age, sex, occupation and the nature of industry.

Persistency rates for long term individual policies
An investigation into the Company’s experience from time to time determines an appropriate persistency rate. Persistency rates

vary by product type and policy duration. An allowance is then made for any trends in the data to arrive at a best estimate of future
persistency rates that takes into account the Participants’ behaviour.

Expense levels and inflation

All administrative and management expenses are charged to SHF, therefore, the inflationary risk is borne by the SHF.
Investment returns

The participant account values of these plans depend upon actual investment returns earned on these policies.

No investment guarantees are offered by the Company. Investment risk is borne by the participants.

Tax

There is no major impact of taxes on valuation of liabilities, future benefit payments and contribution.



Change in assumptions

There has been no change in assumptions for the takaful contracts during the year.

(i) Short term takaful contracts
@ Frequency and severity of claims
These contracts mostly pay a pre-determined amount on death and disability without any maturity or surrender values. These

contracts are issued to individuals and also to employers to ensure their commitments to their employees in terms of other
employees' benefit plans.

The risk is affected by several factors e.g. age, occupation, benefit structure and life style. The Company attempts to manage this
risk through its underwriting, claims handling and retakaful policy.

(b) Sources of uncertainty in the estimation of future claim payments

Other than for the testing of the adequacy of the liability representing the unexpired risk at the end of the reporting period, there is
no need to estimate mortality rates for future year because these contracts have short duration. However, for incurred disability
income claims, it is necessary to estimate the rates of recovery from disability for future years. Standard recovery tables produced

by reinsurers are used as well as the actual experience of the Company. The influence of economic circumstances on the actual
recovery rate for individual contracts is the key source of uncertainty for these estimates.

(© Process used to decide an assumptions

The assumptions used for these contracts are the same as for long term contracts.

Mortality

An appropriate base table of standard mortality is chosen depending on the type of contract. An investigation into Company's

experience is conducted from time to time. Where data is sufficient to be statistically credible, the statistics generated by the data
are used without reference to an industry table.

Morbidity

The rate of recovery from disability is derived from industry experience studies, adjusted where appropriate for the Company’s own
experience.

(d) Change in assumptions
The Company did not change its assumptions during the year.
Sensitivities

The claims are sensitive to changes in the key assumptions. Results of sensitivity testing due to the variation in assumptions of
mortality and morbidity as determined by appointed actuary on PTF will be as follows:

Class of business Change in assumption Impact on PTF balance
Rupees
Individual family 20 % increase in mortality level (439,220,755)
20 % decrease in mortality level 439,220,755
Group Health 20 % increase in morbidity level (62,599,641)
20 % decrease in morbidity level 62,599,641
Group Family 20 % increase in mortality level (18,891,379)

20 % decrease in mortality level 18,891,379



Aging and movement of outstanding claims

The claims development table for each class of business and an overall aging and movement of outstanding claims is presented

below:

Individual Family

Accident Year

Estimate of ultimate claims
costs:

At end of accident year
One year later

Two years later

Three years later

Four years later

Current estimate of
cumulative claims

less: cumulative payments
to date

Liability recognised in the
statement of financial position

Group Family
Accident year

Estimate of ultimate claims
Ccosts:

At end of accident year
One year later

Two years later

Three years later

Four years later

Current estimate of
cumulative claims

less: cumulative payments
to date

Liability recognised in the
statement of financial position

2019 2020 2021 2022 2023
149,649,816 219,466,673 226,664,718 225,836,332 165,454,393
139,703,167 208,719,865 192,268,185 212,214,824 -
142,771,449 213,040,077 214,512,720 - -
145,782,718 202,175,681 - - -
128,748,968 - - -

128,748,968 202,175,681 214,512,720 212,214,824 165,454,393
119,531,927 181,850,646 166,828,078 168,134,071 58,240,890
9,217,042 20,325,035 47,684,642 44,080,753 107,213,503
150,881,629

2019 2020 2021 2022 2023

(Rupees)
365,374,418 414,232,372 410,091,926 432,247,101 462,838,292
353,623,542 392,262,394 365,059,492 449,845,147 -
330,575,821 400,531,554 370,696,339 - -
331,721,656 401,536,351 - - -
331,878,975
331,878,975 401,536,351 370,696,339 449,845,147 462,838,292
331,721,656
331,878,975 401,536,351 370,696,339 438,064,081 287,005,646
11,781,066 175,832,646
123,031,450
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Group Health
Accident year

Estimate of ultimate claims
Ccosts:

At end of accident year
One year later

Two years later

Three years later

Four years later

Current Estimate of
cumulative claims

less: cumulative
payments to date

Liability recognised in the
statement of financial position

Aging of outstanding claims

Upto one year
Over one year

2019

1,391,664,168
1,486,546,883
1,487,297,277
1,479,133,396

1,479,601,120

1,479,601,120

1,479,601,120

Movement of outstanding claim

Opening balance
Total gross claims
Claims paid
Closing balance

Re-takaful risk

2020

918,758,329
924,264,185
913,427,462

913,575,673

913,575,673

913,575,673

2021

1,238,891,060
1,211,470,049

1,209,132,739

1,209,132,739

1,209,132,739

Note

22

35

2022

1,747,375,369

1,942,343,910

1,942,343,910

1,942,343,910

December 31,

2023

1,094,697,974

275,595,366

1,370,293,340

1,007,225,153

10,954,415,360
(10,591,347,173)

1,370,293,340

2023

2,150,024,545

2,150,024,545

1,821,353,444

328,671,101

69.357,895

December 31,

2022

760,454,991
246,770,162

1,007,225,153

919,903,384
6,971,880,607
(6,884,558,838)

1,007,225,153

In order to minimise the financial exposure arising from claims, the Company, in the normal course of business, enters into
agreement with other parties for retakaful purposes. Re-takaful ceded does not relieve the PTF from its obligation to takaful contract
holders and as a result the PTF remains liable for the portion of outstanding claims covered under retakaful to the extent that
retakaful company fails to meet the obligation under the re-takaful agreements.

To minimise its exposure to significant losses from retakaful insolvencies, the Company evaluates the financial condition of its
retakaful companies. The Company has obtained re-takaful arrangements with prominent international re-takaful operator having

high credit rating.
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46.7

46.7.1

Credit risk

Credit risk is the risk, which arises with the possibility that one party to a financial instrument will fail to discharge its
obligation and cause the other party to incur a financial loss. The Company attempts to control credit risk by monitoring
credit exposures with counterparties and by continually assessing the credit worthiness of counterparties and measuring
exposure with counterparties to remain at a reasonable level.

Exposure to credit risk

The Company structures the levels of credit risk it accepts by placing limits on its exposure to a single counterparty, or
groups of counterparties, and to geographical and industry segments. Such risks are subject to an annual or more
frequent review.

Retakaful is used to manage takaful risk. This does not, however, discharge the Company's liability as primary takaful
operator. If a retakaful operator fails to pay a claim for any reason, the Company remains liable for the payment to the
participant. The creditworthiness of retakaful operators is considered on an annual basis by reviewing their financial
strength prior to finalisation of any contract.

Exposures to individual participants and groups of participants are collected within the ongoing monitoring of the controls
associated with regulatory solvency. Where there exists significant exposure to individual participants, or homogenous
groups of participants, a financial analysis equivalent to that conducted for retakaful operators is carried out by the
Company risk department.

The credit quality of the Company's bank balances can be assessed with reference to external credit ratings as follows:

December 31, December 31,

2023 2022
-------------------- (Rupees)--------------------
Rating

AAA 1,671,121,455 593,117,141
AA+ 38,765,086 29,234,325

AA 684,558,609 588,387,687
AA- 1,235,101,897 1,801,198,366

A+ 318,594,208 209,265,873

A 17,227,002 40,668,130

A- 59,732,078 22,700,313

4,025,100,336

3,284,571,835

*Rating of Banks performed by PACRA and JCR-VIS.
The carrying amount of financial assets represent the maximum credit exposure, as specified below:

December 31, December 31,

2023 2022
-------------------- (Rupees)--------------------

Cash and bank deposits Note 4,031,939,196 3,293,175,259
Deposits maturing within 12 months 50,000,000 100,000,000
Takaful / Retakaful receivables 1,109,930,970 965,806,087
Advance against investment property 132,399,000 132,399,000
Loans and other receivables 326,384,877 314,261,762
Investment in unlisted equity securities 15,000,000 21,000,000
5,665,654,043 4,826,642,108

Financial assets
Secured 4,524,182,065 3,750,096,865
Unsecured 1,141,471,978 944,146,243
5,665,654,043 4,694,243,108
Not past due 4,630,997,810 3,846,759,899
46.7.2.1 1,034,656,233 847,483,209

Past due but not impaired

5,665,654,043

4,694,243,108



46.7.2.1 The age analysis of financial asset are as follows:

46.7.3

46.7.4

December 31, 2023 December 31, 2022
Carrying value Impairment Carrying value Impairment
.................................................. (RUPEES)....iieiiiiiiiieeeeee e
Not past due 4,630,997,810 - 3,846,759,899
Past due but not impaired
Uptolyear 1,034,656,233 - 847,483,209
Over 1 year -
Total 5,665,654,043 - 4,694,243,108

These amounts are receivable from corporate customers having good credit standing in the market and are doing regular
business with the Company, therefore the management believes that these amounts will be fully recoverable.

The table below analyses the concentration of credit risk by industrial distribution in respect of:

December 31, December 31,
2023 2022
(%)
Banks 9 9
Manufacturing 20 16
Other Financial Institutions 2 1
Pharmaceuticals 1 2
Services 44 47
Textile 2 3
Trading
Foreign Embassy 17 18
100 100

Amount due from retakaful operator in respect of retakaful recoveries against outstanding claims

The Company enters into a retakaful arrangements with retakaful operator having sound credit ratings accorded by
reputed credit rating agencies. The Company is required to comply with the requirement of circular 32/2009 dated October
27, 2009 issued by SECP which requires a takaful company to place atleast so of their outward treaty session with
retakaful rated 'A" or above by Standard and Poor's with the balance being placed with entities rated atleast 'BBB' by
reputed credit agency. During the year, the Company placed 100% of their outward treaty cession with retakaful operator
having rating of 'A" or above.

An analysis of all retakaful cession by the rating of the re-takaful entity is as follow:

December 31, December 31,
2023 2022
Credit rating agency e (Rupees).....cccceevuenenn.

Rating

A or above Standard and poor 449,816,541 463,965,911
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46.9

46.10

46.11

47

Market risk

Market risk is the risk that the value of a financial instrument will fluctuate as a result of changes in market prices, whether
those changes are caused by factors specific to the individual security, or its issuer, or factors affecting all securities
traded in the market. The Company manages its exposure to such risks by maintaining a diversified portfolio comprising of
sukuks, Islamic mutual funds and listed securities.

A decline in markets or an increase in market volatility may also adversely affect sales of our unit linked products.
Company recognises that market risk is part of the businesses and certain level of market risk is acceptable in order to
deliver benefits to both participants’ and shareholders.

Foreign exchange risk

Currency risk is the risk that the value of a financial asset or liability will fluctuate due to changes in foreign currency rates.
Foreign exchange risk arises mainly where receivables and payables exist due to transactions in foreign currencies. As
the Company had no material assets or liabilities in foreign currencies at the year end, the Company is not materially
exposed to foreign exchange risk.

Capital management

Capital requirements applicable to the Company are set and regulated by the SECP. These requirements have been put in
place to ensure sufficient solvency margins. The Company manages its capital requirement by assessing its capital
structure against the required capital level on a regular basis. Currently the Company has a paid up capital of Rs.
1,307.124 million against the minimum required paid-up capital of Rs. 700 million set by the SECP for insurance
companies / Takaful operators for the year ended December 31,2023.

Operational risk

Operational risk is the risk of direct or indirect loss arising from a wide variety of causes associated with the process,
technology and infrastructure supporting the Company's operations either internally with in the Company or externally at
the Company's service providers, and from external factors other than credit, market and liquidity risks such as those

arising from legal and regulatory requirements and generally accepted standards of investment management behaviour.
Operational risks arise from all of the Company's activities.

FAIR VALUE MEASUREMENT

Transfer between levels of the fair value hierarchy are recognised at the end of the reporting period during which the
changes have occurred. There are no such transfers during the year.

Fair value is defined as the price that would be received upon selling an asset or paid to transfer a liability in an orderly
transaction between market participants at the measurement date.

The fair values of all the financial instruments are estimated to be not significantly different from their carrying values.

Fair value hierarchy

The Company measures fair values using the following fair value hierarchy that reflects the significance of the inputs used
in making the measurements:

Level 1: Fair value measurements using quoted prices (unadjusted) in active markets for identical assets or liabilities.

Level 2: Fair value measurements using inputs other than quoted prices included within Level 1 that are observable
for the assets or liability, either directly (i.e. as prices) or indirectly (i.e. derived from prices).

Level 3: Fair value measurements using input for the asset or liability that are not based on observable market data
(i.e. unobservable inputs).
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51

NUMBER OF EMPLOYEES

The average number of employees during the year ended December 31, 2023 were 741 (2022: 839) and number of
employees as at December 31, 2023 were 763 (2022: 894). '

CORRESPONDING FIGURES

Carresponding figures have been re-arranged or reclassified whereever necessary for better presentation and disclosure.
There is no material reclassification to report.

GENERAL

Figurers in these financial statements have been rounded off 1o the nearest Rupee, unless otherwise stated.

DATE OF AUTHQRISAT]ON FOR ISSUE

. . 9 APRWL LY
These financial Tatemen re authorised for issue on by the Board of Directors of the Company.

Cr
Chief Executive Offi¢er Director - Director Chairman

LA\
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NOTICE OF THE 18™ ANNUAL GENERAL MEETING

Notice is hiereby given that the 18" Annual General Meeting of the shareholders of Pak-Qatar Family
Takaful Limited (the' Company) will bie held on'Monday, 29% April 2024 at 1500 hours at the Head
Office of Pak-Qatar Family Takaful Limited, Business Arcade, Block 6 P.E.C.H.5, Shahra Faisal; Karachi.

CRDINARY BUSINESS:

1. To.confirm the minutes of Annual General Meeting of the Company held on 30" April 2023.

2. To receive, consider and approve the Audited Financial Statements for the year ended
December 31, 2023 tegether with the Chairman's review, Directors' and Auditors' reports
thereon.

3. To consider and apprave the Dividend. of 5% for the year ended December 31, 2023 as
recommended by the Board of Directors to shareholders for the year ended December 31, 2023.

4, To appoint External Auditors for the year ending.31 December 2024 and fix their remuneration. The
Audit Committee and the Board of Directors have recommended the name of M/s Yousuf Adil
{Chartered Accountants] for re-appointment as Statutory Auditors and Shariah Compliance Auditors.

5. To transact any other business as may be placed before the Meeting with the permission of the
Chair.

Muhammad Kamran Saleem
Company Secretary
09 April 2024

Karachi
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Notes:

1. The Share transfer books of 't_he-Compa'ny.s_halI remain closed from 23-04-2024 to 29-04-2024 (both
:days'ihclu'sive']'. Transfers received in order at Company's registered office at the close of business on
29-04-2024 will be treated in time for the purpose of attending the meeting,

2. Membersare requested to notify/submit the following at registered office, if not earlier provided;
a) Change intheir postal and/or email Addresses, if any.
b) Valid & Jegible photocopy of Computerized Nation Identity Cards (CNIC)/Passport for
individuals.and National Tax Number (NTN) for both individuals & Corporate entities.

3. For attending the meeting: In case of individuals, the shareholder shall authenticate his/her original
valid Computerized National tdentity Card {CNIC) or-the original Passport at the time of attending the
meeting, In case of corporate entity, the Board of Directors’ resolution / Power of Attorney with
specimen signature of the nominee shall be produced {unless it has been provided earlier) at-the
time of meeting. '

4, A Member of the Company entitled to attend and vote at this Meeting shall be entitled to appoint
another member, as his/her proxy to attend, speak and vote instead of him/ber, and a proxy so
appointed shall have such fights, as’respects at"tending-, speaking and voting at the Meeting as are
available to a member. A Member shall not be-entitled to-appoint more than one proxy to attend any
one meating. If any Member appoints more than one proxy for any one meeting and more than one
instruments of proxy are deposited with the Company, all such instruments of proxy shall be
rendered invalid. A proxy must be a member of the Company.-

5. For appointment of proxies: Proxies, in-order to be effective, must be. received by / lodged with the
Company at its Registered Office, Business Arcade, Block 6, P.E.C.H.S, Shahra-g-Faisal, Karachi not
tess than 48 hours before the Meéting. In case of corporate entity, the Board of Directors’ resolution/
power of attorney with the specimen signature of the nominee shall be produc_ec["(unless it has been
provided earlier) at the time of meetirg. The proxy shall produce his/her original CNIC. or original
passport at the time of the Meeting. (Proxy form is annexed herewith)..

6. SECP through its Notification SRO 787 {1)/2014 tlated September 08, 2014 has allowed the circulation
of Audited Financial Statements along with Natice to members of the Company through e-mail. The
Company is pleased to offer this faci_l'it'_y to our valued members who desire to teceive annual
financial statements and.notices through email in future. in this regard, all members of the Company
who-wish to opt this facility are requested to send their consent via email on a standard request form
(Form is available at the company’s website}. The Company shall, however, provide hard copy of the
Audited Financial Stateiments to its shareholders, on request, free of cost, within seven days of
receipt of such request.

7. Pursuant to Section 223(7) of the Companies Act, 2017, the Company has placed the audited Annual
Financial Statements of thé Company for the year ended December 31, 2023 along with the report
thereon on its website.

8. As per the provision of Section 244 of the Companies Act 2017, -any shares issued- or dividend
declared by the Company which have remained unclaimed/tnpaid for a period of three years from
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the-date on which it was.due and payable are required to bé deposited with the Commission for the
credit of Federal Government after issuancé of notice to the shareholders to file their claim.
Shareholders are requesteéd to ensure that their claims for unclaimed dividend and shares dre lodged
timely. In case, no claim is lodged with the Company in the given time, the Company shali after
publication a natice in newspaper proceed to deposit the unclaimed/ unpaid amount and shares with
the Federal Government pursuant to the provision of Se¢tion 244(2) of the Companies Act 2017,

Demand a poll: Members can exercise their right to demand a poll subject to meeting requirements
of Sections 143 and 144 of the Companies Act, 2017 and applicable clauses of the Companies {Postal
Ballot) Regulations, 2018.

We hereby apprise the shareholders that SECP vide Circular No:19/2014 dated October 24, 2014, has
directed companies to inform.shareholders about changes made in the Section 150 of the Income
Tax Ordinance. We hereby inform shareholders that Government of Pakistan through Finance Act has
made certain amendments.in Section 150 of the Income Tax Ordinance, 2001, whereby the rates for
deduction of withholding tax on-the amount of dividend paid by the'companies are- @ 15% for filers
of incame. tax réturns and @.30% for non-filers of income tax returns. All members are advised to
ensure their names are on Active Tax-payers list- (ATL) provided on the website of Federal Board of
Revenue {FBR) otherwise tax on dividend will be deducted @30% instead of 15%.

In the case of shares registered-in‘the harne of two or more shareholders, each joint-holder is to be
treated individually as.efther a filer or non-filer and tax be deducted by the Company on the basis of
shareholding of each joint-holder as may be notified to the Company in writing. in-this regard,. all
shareholders who hold shares with joint shareholders, are reqliested to provide shareholding
profiortions of Principal shareholder and Joint Halder(s) in respect of shares held by them to the
Cempany .at registered -office, in writing as follow, before date of closing. ‘of share transfer book
positively; otherwise it will be assumed that the shares are equally held. by principal shareholder and
joint holder(s) and divided, if any, declared by the Company will be accounted-for accordingly,

] ' P_rihi:iplie'_'sharehd_ldef' T Joint Shareholder ‘

; _ . . .

| _ : _ | sharehoidi _ Shareholdin
Name | FolioNo, | TotalShares | Name&CNC | o ClOCUB ) aome & CNC narenoiding

| : No. i Proportion {No. NG Froportion {No.

i ’ ' of shares) o of shares}

(- -

As per directives, the dividend warrants of the shareholders whase valid CNICs, aré not available with
the Share Registrar could be withheld. All shareholders are, therefore, advised to submit a
photocopy of their valid CNICs immediately, if already not provided, at registered office -of the.

‘Company.

Under the Zakat and Usher laws, Zakat is deductible from the dividends at source and will be
deposited within the prescribed: period.with the relevant authority. For exemption, sharehalders will
be required to submit Zakat declarations under Zakat and Usher Ordinance, 1980 and Rule 4 of Zakat
{Deduction & Refund) Rules, 1981 CZ-50 Form at registered office of the Company. The shareholders
while'sending the Zakat Declarations must quote company name and their respective Folio No.



PAK-QATAR
FAMILY TAKAFUL

Together for the Future

Proxy Farm

The Company Secretary

Pak-Qatar Family Takaful Limited
Business Arcade;, Black 6, P.E.C.H.5.,
Main Shahra-g-Faisal, Karachi.

I/we of , {full address} being
the member{s) of Pak-Qatar Family Takaful Limited and. holder of ordinary shares as per
share register Folio No. hereby appoint . . of

{full address) or failing ‘him/her of

a§ my/our proxy to vote for meorus and on my/our behalf at the Anaual
General Meetmg of the Company to e’ held on 29t April 2024 and at. any adjournment thereof.

-Signed this. day of 2024,
Signature of
Member({s)
Witness 1: Witness 2:
Name & Signature Name & Signature.
Address Address
CNIC / passpart No. CNIC / passport No.
Note:

A member éntitled to attend and vote at the Annual General Meeting is entitles to-appeint andther
member as proxy to attend, speak and vote instead of him/her.

‘The instrument appointing.a proxy shall be in writing under the hand of the appointer or of his attorney
duly authorized in writing, if the appointer is a corporation, under its common seal or the hand of an
officer.orattorney duly authorized. A proxy must be a member of the Company.

Proxies in order to be effective must be received by the Company at its registered office not less than 48
hours before the meeting.
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