Claim Intimation / Registration Form
To be completed by the Nominee/Claimant
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Section 01: Policy Details

Policy / Membership Number N

Name of Participant / Covered Persion . .
A0y

Computerized National ID Card Number

CNIC AIKEE Il
Section 02: Event Detail
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Type of Event (death/disability/other): ( £/ S [ e by) ety d’ s Cause of Event (natural/unnatural) > d’ s
Location/Place of event 09526 | Duration of lliness/Sickness A 6 S
Date of Event Z”/b’ Sl

Please describe the event information/detail:
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Section 03: Claimant Information/Details

Name: rt Relationship with the participant L Jsﬁ‘ u“(;'

(designated by the participant) GUf et fe L2

Computerized National ID Card Number / 5/(‘350: d}')u‘,{ Duration of lliness/Sickness ez ¥ Sk

CNIC

Cell Number (01): (Js) 01-# Fis| Cell Number (02): Ue) 02-# Sl

(active) (active)

Occupation: 2| Office Contact Number: In )"_/ il (u}f
(if any)

E-mail Address (Mandatory): . @b

If you don't have E-mail address then provide of any close blood relative: -Lj.'/?,z'/gl’l:’"/u;/‘fgf— tf:}(ﬁ/&//‘ywd’/ﬁ

Current Residential Address 2 (ij 13Y 44

Current Correspondence Address:
(If other than residential address)

= Kl s 13 2y
ﬂu:[lcip"'(jjp/l

DECLARATION AND AUTHORIZATION:

I/We hereby declare that alf the information provided above are correct and
true, and if any changes are made during the term of claim settlement, then the
same shall be intimated to PQFT forthwith.
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| am enclosing the following document(s):
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Copy of Death Certificate - NADRA (mandatory) D (d/'U)é:?..“/ 536k

Copy of CNIC (mandatory) D (d}ﬂ)d{d’b{&l} S5
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Pak-Qatar Family Takaful Limited (PQFTL)

101-105, Ist Floor, Business Arcade, Block-6, PE.C.H.S., Shahrah-e-Faisal, Karachi-75400.
Phone: (92-21) 34311747-56 | Fax: (92-21) 34386451-2 | WhatsApp Self Service: (92 21) 34311747
Email: life.claims@pakqatar.com.pk | Web: www.pakgqatar.com.pk

PAK-QATAR

GROUP

A Pak-Qatar Group Company: Pakistan's Premier and Pioneer Islamic Financial Services Group




Takaful Membership

Complaints in Respect of

If you have any complaint or grievance against the Takaful
Company, agent, or bank representative in respect of your
Takaful Membership, you may file your complaint directly
with the Takaful Company at the following address:
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Pak-Qatar Family Takaful Limited
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Mr. Kashif Rasheed

Incharge Complaint Cell

102-105, Business Arcade, Plot # 27-A, Block 6, PE.C.H.S., Sharea Faisal,
Karachi. 75400.  Phone: 021-38798550

Email: kashif.rasheed@pakqgatar.com.pk, complaints@pakgatar.com.pk

However, in case if the insurance company fails to address your grievance,
you may file your complaint with other external independent forums at
the following addresses:
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Federal Insurance Ombudsman
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2nd Floor, Pakistan Red Crescent Society, Annexe Building, Plot # 197/5,
Dr. Doud Pota Road, Karachi.
Phone: 021-99207761-62 | Website: www.fio.gov.pk/
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Note: Policyholders from any part of Pakistan, AJK/Gilgit Baltistan may J//l 36y it u@//u/ AT ¢ Sidm JJL L, ul’J P o’/é ulfg HO¥

approach FIO
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Official Coordinator, Small Disputes Resolution
Committee - Karachi
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Specialized Companies Division, 5th Floor, State Life Building No. 2,
Wallace Road, Off. I. I. Chundrigar Road, Karachi.

Direct No.: 021-99002021 | UAN:021-111-117-327
Email: sdrc.khi@secp.gov.pk

Note: Policyholders belonging to provinces of Sindh and Balochistan
may approach this Committee.
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Official Coordinator, Small Disputes Resolution
Committee - Lahore
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Company Registration Office — Lahore, Associate House, 3rd & 4th
Floor, 7-Egerton Road, Lahore. Direct No.: 042-99014050
UAN: 042-111-117-327 | Email: sdrc.lhr@secp.gov.pk

Note: Policyholders from all districts of Punjab except Bhakkar,
Khushab, Mianwali, Jhelum, Chakwal, Rawalpindi and Attock may
approach this Committee.
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Official Coordinator, Small Disputes Resolution
Committee - Islamabad
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Insurance Division, 3rd Floor, NIC Building, 63-Jinnah Avenue, Blue Area,
Islamabad. Direct No.: 051-9195391 | UAN:051-111-117-327
Email: sdrc.isb@secp.gov.pk

Note: Policyholders belonging to Islamabad Capital Territory, Khyber
Pakhtunkhwa, Gilgit Baltistan, Azad Jammu & Kashmir and the western
side of Punjab (i.e. Bhakkar, Khushab, Miawali, Jhelum, Chakwal,
Rawalpindi and Attock districts) may approach this Committee.
Complaint against Takaful Company may also be filed with Securities and
Exchange Commission of Pakistan (insurance regulator in Pakistan) at
the following address:
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Securities and Exchange Commission of Pakistan (SECP)
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NIC Building, 63-Jinnah Avenue, Blue Area, Islamabad - 4400, Pakistan.
Phone: Toll free 080088008 | Email: complaints@secp.gov.pk
Website: https://sdms.secp.gov.pk/ (for online filing of complaints)

Note: Policyholders from any part of Pakistan, AJK/Gilgit Baltistan may
approach SECP.
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Insurance Tribunal
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Sindh District & Session Judge Karachi (Central)
2 KPK District & Session Judge Peshawar
3 Punjab District & Session Judge (All Districts)

Issued by: Pak-Qatar Family Takaful Limited (PQFTL)

A member company of Pak-Qatar Group, Pakistan’s premier & pioneer Islamic financial services group
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