AA /|AM2

Rated by VIS with Stable outlook Rated by PACRA with Stable outlook

Claimant’s Statement Form PAK-QATAR
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I. Claimant’s Information ugg,ﬂ{
Claimant's/Nominee Name: : (mgr//,}::ffff
Claiming the benefit as: Relationship with Deceased: 7L 37| Date of Birth: :‘ﬁﬁé/b
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2. Deceased Information e ki 35
Deceased Name: Z"C([}f’ Father/Husband Name: el
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Occupation: Al Start of business: TR Designation: 4| Name i
Business Address: : %{ujz Last working day: :UJd/:'TK(K
Takaful Membership Number /.“)/ Amount of Claim (as per PMD): “Ld’%'d, Monthly v')';r.'/l,l,

&J(FJW Salary
Claimant's complete (IBAN) bank account number: Ao 361G (IBAN) Jf({/%f, Bank Detals: S

3. Takaful / Insurance History d/”'fJu”/}:'j'/J"ﬁ“

Was deceased covered by takaful / Insurance Yes |:| u% e /J;m’lb/&;,g

from any other company No D : S z
(If the answer is yes. Please provide Detail below) o (J_/,,WWJJGM’ C"U*L*‘i'/’)

Date of

) : i d .
Number of membership Policy :wuﬁgg_;—/ lssue

A28t Company’s Name and Address u:'/,él/;l‘»tkfd'."‘

4. Detail of Death Claimed Jz“’[{osmfff{

Date of Death: ‘= bsGt | Time of Death: t sk bs| Cause of Death: Loafe s

Place & Address of Death: ol K b

5. Past medical history

Date when the deceased complained about his/her illness quﬁJd/g.d:lL&?._.,a EJ/va Duration of illness/sickness B
What was the complaint/symptoms? ?uf;gyu; s
Detail of medical History of all treatment taken in previous two years prior to death g@fégdw,a .»,G;zd:‘”:fdf'fﬂ,y(%fauﬁ

Complaint/
illness

Gl ok Date of

>, Name of doctor/Hospital attended Ll,,f{;m’_u%’t{v@ﬁ V.0 Duuriiten i ke

Daignosis Treatment

6. Declaration

| hereby declare that the answers to all the questions were entered completely and truthfully and
nothing has been concealed or misrepresented. | hereby authorize Pak-Qatar Family Takaful Ltd:
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|. Knowing that the authorization will be used in determining the eligibility of the payment of death

benefit in this(ese) contracts and will be used for processing of these benefits only; L,@%Jﬂ}ulb}/mL/W:KQIJJW@’I}LuaLﬁ.’ ;,,/Jf}g,\,}”fjﬁl/'ug@,;f’;na[?[;,gdl_1
2. To require and collect medical and non-medical information regarding the deceased from all ,&Jf@&)u&li

hospitals/doctors, medical facilities, federal, provincial and local government agencies, law IR ST o e b . R
enforcement agencies, Federal Bureau of Revenue, NADRA, Banks, takaful, insurance Retakaful and Mtu!b‘urz“.{-V(fﬁu'bmldp"/dln‘/'/-f&y”/ﬁ/)/"/ U’wavu?/{ﬁg”oﬂ”'i"""p’“’y"5’/’(!"17-2

reinsurance companies and request all of them to provide all such information pertaining to the «Jn»v"/b/di-/ﬂ'/'&l’)”r—uk{Jlﬁy'dﬂ!'J’.ﬁ’U/u%ﬁ'U’.ﬁ?uﬁr'/)lif(NADRAX}A"L'/.u'l'G“G!%-/')'L'!i-/
deceased; - p y o . P .
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3. And the deceased had during his life time authorized the company to have access to such
information pertaining him.

Version: PQFTL-Health-CS-A-Form-080825
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Takaful Membership

Complaints in Respect of

If you have any complaint or grievance against the Takaful
Company, agent, or bank representative in respect of your
Takaful Membership, you may file your complaint directly

with the Takaful Company at the following address:
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PAK-QATAR

FAMILY TAKAFUL
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Pak-Qatar Family Takaful Limited
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Mr. Kashif Rasheed

Incharge Complaint Cell

102-105, Business Arcade, Plot # 27-A, Block 6, PE.C.H.S., Sharea Faisal,
Karachi. 75400.  Phone: 021-38798550

Email: kashif.rasheed@pakqatar.com.pk, complaints@pakgatar.com.pk

However, in case if the insurance company fails to address your grievance,

you may file your complaint with other external independent forums at
the following addresses:
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kashif.rasheed@pakgqatar.com.pk, complaints@pakqatar.com.pk : J* §f
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Federal Insurance Ombudsman

JL}J/}&J'(}“UJ

2nd Floor, Pakistan Red Crescent Society, Annexe Building, Plot # 197/5,
Dr. Doud Pota Road, Karachi.

Phone: 021-99207761-62 | Website: www.fio.gov.pk/
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Note: Policyholders from any part of Pakistan, AJK/Gilgit Baltistan may .51 (6 ¢t _/@//ur’ AT < Sillm JJL I Find s o] e

approach FIO
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Official Coordinator, Small Disputes Resolution
Committee - Karachi

L}Zl/f&:’rui)!'{'/ UJ};‘S‘j LJP“ -/K,@l/ d?)

Specialized Companies Division, 5th Floor, State Life Building No. 2,
Wallace Road, Off. I. |. Chundrigar Road, Karachi.

Direct No.: 021-99002021 | UAN:021-111-117-327
Email: sdrc.khi@secp.gov.pk

Note: Policyholders belonging to provinces of Sindh and Balochistan
may approach this Committee.
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Official Coordinator, Small Disputes Resolution
Commiittee - Lahore
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Company Registration Office — Lahore, Associate House, 3rd & 4th
Floor, 7-Egerton Road, Lahore. Direct No.: 042-99014050
UAN: 042-111-117-327 | Email: sdrc.lhr@secp.gov.pk

Note: Policyholders from all districts of Punjab except Bhakkar,
Khushab, Mianwali, Jhelum, Chakwal, Rawalpindi and Attock may
approach this Committee.
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Official Coordinator, Small Disputes Resolution
Commiittee - Islamabad
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Insurance Division, 3rd Floor, NIC Building, 63-Jinnah Avenue, Blue Area,
Islamabad. Direct No.: 051-9195391 | UAN: 051-111-117-327
Email: sdrc.isb@secp.gov.pk

Note: Policyholders belonging to Islamabad Capital Territory, Khyber
Pakhtunkhwa, Gilgit Baltistan, Azad Jammu & Kashmir and the western
side of Punjab (i.e. Bhakkar, Khushab, Miawali, Jhelum, Chakwal,
Rawalpindi and Attock districts) may approach this Committee.
Complaint against Takaful Company may also be filed with Securities and
Exchange Commission of Pakistan (insurance regulator in Pakistan) at
the following address:
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Securities and Exchange Commission of Pakistan (SECP)
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NIC Building, 63-Jinnah Avenue, Blue Area, Islamabad - 4400, Pakistan.
Phone: Toll free 080088008 | Email: complaints@secp.gov.pk
Website: https://sdms.secp.gov.pk/ (for online filing of complaints)

Note: Policyholders from any part of Pakistan, AJK/Gilgit Baltistan may
approach SECP.
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Insurance Tribunal
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Sindh District & Session Judge Karachi (Central)
2 KPK District & Session Judge Peshawar
3 Punjab District & Session Judge (All Districts)

Issued by: Pak-Qatar Family Takaful Limited (PQFTL)

A member company of Pak-Qatar Group, Pakistan’s premier & pioneer Islamic financial services group
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