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Enhanced Due Diligence Form
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To be completed by the Nominee (Individual Life Claims)

Bank Details

Declaration

Deceased / Life Assured Details

Name of the Deceased Membership No.

(S/D/W)/O CNIC/NICOP No.

Personal & Identification Details 

Name of the Nominee CNIC/NICOP No.

(S/D/W)/O CNIC Issue date CNIC Expiry Date

Passport No. Contact No. Email

Relation with deceased Address

Current source of Income Othersource of Income

Questionnaire Yes No

1.
Mention if you are the UN Sanctioned country resident like (Burma/Myanmar)/Iran/North 
Korea/South Sudan/ & Cuba or any other sanctioned country

2. Provide name and period of stay of last visited country

3.
Are you or any of your associate, immediate family member(s) affiliated with any political party, 
or work for the judiciary, armed forces, law Enforcement agencies od bureaucracy in any possible 
way?

4. Please explain, if accused/convicted/arrested in any criminal activity

Documentary Evidences Yes No

A Income tax returns of last year

B Bank statement of last six months

C Any other documentary evidence

1. Account Title Account No.

Account No.

Account No.

Name of Bank

Branch

2. Account Title Name of Bank

Branch

3. Account Title Name of Bank

Branch

I, declare that the foregoing answers are true and complete and I have not withheld any pertinent or other necessary information with respect to the above 
Claim. The Claim amount under this membership is owned by me on behalf of our deceased/Life Assured and is not intended to be used for any unlawful 
activity.

Signature of Nominee

Place of Statement

Name of the Witness 

Signature

CNIC Date / / DD/MM/YY- -

- -

- -

AM2
Rated by PACRA with Stable outlook

AA
Rated by VIS with Stable outlook

/



Complaints in Respect of
Takaful Membership
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2nd Floor, Pakistan Red Crescent Society, Annexe Building, Plot # 197/5, 
Dr. Doud Pota Road, Karachi.
Phone: 021-99207761-62  |   Website: www.fio.gov.pk/

Note: Policyholders from any part of Pakistan, AJK/Gilgit Baltistan may 
approach FIO

Specialized Companies Division, 5th Floor, State Life Building No. 2, 
Wallace Road, Off. I. I. Chundrigar Road, Karachi.
Direct No.: 021-99002021    |   UAN: 021-111-117-327
Email: sdrc.khi@secp.gov.pk

Note: Policyholders belonging to provinces of Sindh and Balochistan 
may approach this Committee.

Company Registration Office – Lahore, Associate House, 3rd & 4th 
Floor, 7-Egerton Road, Lahore. Direct No.: 042-99014050
UAN: 042-111-117-327    |   Email: sdrc.lhr@secp.gov.pk

Note: Policyholders from all districts of Punjab except Bhakkar, 
Khushab, Mianwali, Jhelum, Chakwal, Rawalpindi and Attock may 
approach this Committee.

Insurance Division, 3rd Floor, NIC Building, 63-Jinnah Avenue, Blue Area, 
Islamabad. Direct No.: 051-9195391    |   UAN: 051-111-117-327
Email: sdrc.isb@secp.gov.pk

Note: Policyholders belonging to Islamabad Capital Territory, Khyber 
Pakhtunkhwa, Gilgit Baltistan, Azad Jammu & Kashmir and the western 
side of Punjab (i.e. Bhakkar, Khushab, Miawali, Jhelum, Chakwal, 
Rawalpindi and Attock districts) may approach this Committee. 
Complaint against Takaful Company may also be filed with Securities and 
Exchange Commission of Pakistan (insurance regulator in Pakistan) at 
the following address:

NIC Building, 63-Jinnah Avenue, Blue Area, Islamabad - 4400, Pakistan.
Phone: Toll free 080088008  | Email: complaints@secp.gov.pk
Website: https://sdms.secp.gov.pk/ (for online filing of complaints)

Note: Policyholders from any part of Pakistan, AJK/Gilgit Baltistan may 
approach SECP.

Federal Insurance Ombudsman

Official Coordinator, Small Disputes Resolution 
Committee – Lahore

Official Coordinator, Small Disputes Resolution 
Committee – Islamabad

Securities and Exchange Commission of Pakistan (SECP)

Official Coordinator, Small Disputes Resolution
Committee – Karachi ، �ا�
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If you have any complaint or grievance against the Takaful 
Company, agent, or bank representative in respect of your 
Takaful Membership, you may file your complaint directly 
with the Takaful Company at the following address:

:

sdrc.lhr@secp.gov.pk :

3rd

sdrc.isb@secp.gov.pk :

،02 5th
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complaints@secp.gov.pk
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sdrc.khi@secp.gov.pk :

www.fio.gov.pk/

080088008

051-9195391  051-111-117-327 :
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021-99002021021-111-117-327 :
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Issued by: Pak-Qatar Family Takaful Limited (PQFTL)
A member company of Pak-Qatar Group, Pakistan’s premier & pioneer Islamic financial services group
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